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The Problem is vast: 4 in 10 people face communication & understanding challenges

Language Barriers

6 billion people 

do NOT speak English.

40% of the population is 

monolingual.

Hearing & Visual Disabilities

470 million with disabling 

hearing loss, projected 700 million by 
2050.

338 million face disabling 

visual impairments.

Cognitive Load 

30% productivity loss due to

reading/scanning documents & emails, 
to extract small pieces of information.

85% of videos are watched with 

subtitles to facilitate understanding.



Accessibility Compliance

All customer touch points must be 
accessible for the disabled and the elderly, 
incl. digital assets, physical locations, call 
centers, events.
All organizations and companies (>2M€).
Penalties and reputation damage for 
non-compliance.

Accessibility and inclusive communications and service are now a legal obligation

2019/882/EU directive

Deadline 28 June 2025.



The sensitive groups are larger than what we may even imagine

More than 4 in 10 people need to communicate better

Communication Challenged Group Global Europe EU

Language barriers - visitors/tourists 555M (6.9%) 53M (7.0%) 36M (8.1%)

Deaf/Hard of Hearing 466M (5.8%) 45M (6.0%) 34M (7.8%)

Visual impairment 422M (5.3%) 39M (5.2%) 30M (6.8%)

Mobility difficulties 375M (4.7%) 38M (5.1%) 28M (6.3%)

ADHD/ADD 366M (4.6%) 36M (4.8%) 22M (5.0%)

Language barriers - residents/migrants 350M (4.4%) 39M (5.2%) 29M (6.6%)

Cognitive barriers 340M (4.3%) 37M (4.9%) 27M (6.1%)

Mental health 332M (4.2%) 35M (4.7%) 26M (5.9%)

Elderly without specific conditions 290M (3.6%) 44M (5.9%) 35M (7.9%)

TOTAL 3.5 Billion 365 Million 267 Million



The most comprehensive Accessibility Suite

Evenly makes communication and content fully accessible.
It boosts attention, clarity and human connection across corporate 

environments, customer service, live events, hospitality, education, and the 
public sector.

One modular suite for full compliance AND business growth.
Real-time AI that feels human.

Zero installation, instant deployment.
Integration possible (if required).

Every voice is heard, anytime, anywhere



Evenly: Two Accessibility Pillars. Expandable for Future Needs

Dialog
Making websites and documents 
conversational

EXPERIENCE BOOST

Events
Real-time accessibility including 
translation

Connect
Real-time communication both on-site 

and remotely

CORE ACCESSIBILITY

Comply
Adaptation of web sites, web apps and 

mobile apps according to WCAG



How to calculate your ROI

Choose your primary focus
Or is it more than one?

Compliance

Market 
expansion

Operational 
efficiency

What could be the cost of non-compliance

with accessibility legislation?

(up to 5% of annual revenue)

What could be the savings using 

automatic speech-to-text translation and 

empowering sales representatives and 

call center agents?

What could be the benefits of 

attracting new customers and

keeping existing customers 

loyal?



For
clients

For the
organization

Benefits

Easier and simpler

communication.

Ability to interact without 

barriers.

Higher satisfaction.

Better customer service,

simpler, faster, and at a lower 

cost.

Compliance with the 

legislation and ESG reporting 

just in a few weeks instead of 

several months.

Tapping into unexploited 

customer groups.



Member ofPartnered withSelected by

The national innovation hub for the digital 

transformation of the public sector of Greece

The national startup registry 

of Greece

The largest power provider of Greece with 

52% retail and 65% corporate market share

The biggest network of healthcare 

diagnostic centers in Greece

The tax and customs authority of Greece

Market Validation from Big Corps & High Esteem Conferences

Hellenic Federation 

of the Deaf



we makeTogether

inclusive

https://evenly.care

https://evenly.care

communication

https://evenly.care/
https://evenly.care/
https://evenly.care/


APPENDIX:

USE CASES



Client needs nothing
for the communication.
Subtitling, translation 

and sign language 
interpretation included 
in the same solution.

Use case 1: Client on-site

Support Agent

“What I am saying,

you will be able to read it 

instantly, in the language 

of your choice”
Single device video

https://youtu.be/tjYtzBtADCk


Use case 2: Client on-site, using their mobile phone 

Client scans a QR code to instantly 
activate Evenly choosing from:

• Real-time subtitling
• Real-time translation

• Live sign language interpretation
• Combination of these options.

Two devices video

https://youtu.be/MXt1f5yWgwM


Sign language interpreter (optional) Person with hearing difficulty

Client support agent

PPC case study video

Use case 3: Client remote, using their device (call center)

Client follows a link to activate Evenly 
and communicate via their preferred 

device, either instantly or after 
booking a meeting. They select 

preferred communication method :

• Real-time subtitling
• Real-time translation

• Live sign language interpretation
• Combination of these options.

I would like to inform you that we have activated  your 

account which you can use immediately.

https://youtu.be/nppZghu4tbE


Use case 4: Events, conferences, congresses, trainings, on-premise and remotely

Scan a QR code to instantly 
activate Evenly choosing from:

• Real-time subtitling
• Real-time translation

• Sign language interpretation Video for events

https://youtu.be/OQPoeqkMG30


Use case 5: Sign language interpretation with 2 devices

Hotel video

https://youtu.be/xYxeHQB4zqE


Use case 6: Client on-premise, using their mobile 

Athens International Airport video (EL)

Client scans a QR code to instantly 
activate Evenly via a web link 
choosing from:
• Real-time subtitling
• Real-time translation
• Live sign language interpretation
• Combination of these options.



Use case 7: Healthcare services on-site and remotely (doctors, pharmacies, clinics, hospitals, diagnostic centers)

Healthcare video

https://youtu.be/RChuXnnT5Sc


Use case 8: Education, events, announcements, on-site and remotely accessible to all and inclusive



Use case 9: Events and conferences, on-site and remotely via streaming

● Any speech, any presentation instantly 

becomes accessible and understandable in 

each one’s preferred language.

● And afterwards, the event can be transformed 

to an e-book to preserve the history.

Delphi Economic Forum 2025

https://youtu.be/SFG8XYwv6rg


Use case 10: Personalized digital and hard copy documents for the visually impaired and foreigners

● Customer accesses website from any 

device, or

● Receives a document with a simple “Talk 

to me” indication:

o Digital letters contain or are 

accompanied by a link

o Hard copy letters contain a QR code to 

scan.

● Customer discusses with the content in 

natural language, and in the language they 

prefer.

Website and Document Accessibility

https://youtu.be/31vB4wCqSno


Thank you!
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