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Evavoupe
TIG EMNVIKEG
ETTIXEIONOEIG UE TOV

[€pupa Piou - Avtippiou Ko’o'po.

2tnpi{oUpE TIG EMXEIPHOEIG TIOU MPOAYOUV TNV aVIAY®WVICTIKOTNTA TG XWpag pag.

2 Eurobank ouvexiCoupe va:

* ZtnpiCoupe pe véa TPOIGVTA KAl UTINPESIEG T XPNUATOSSTNON NG EEWOTPEPEIAG, TWV TIAPAYWYIKWV eMevOUcEWY KABWG
Kal TNV ac@AaNion Tou cUVAAaKTIKOU KUKAGHATOG.

* AleukoAUvoupe tnyv mpdofaaon kai TpoPoAr] Twv eEaywyik®v emxelpricewy otig SigBveic ayopég pe to kaivotduo Mpdypappa
Emxeipnpatkav AnootoAwv Go International kai T Aiadiktuakr| [UAn www.Exportgate.gr.

* [podyoupe v eMnvikr e€aywyik Spactnpidtnta, péow g e&eibikeupévng opddag pag «Ask the Expertsy mou gpovricel
va oag evnuepwvel MPWTN yia SAeG TG KavoUpleg unnpeaieg kai eukaipieg otnv eMnvikr kai Siebvr] ayopd.

* EvioxUoupie TG TOUPICTIKEG eMXeIproelg Pe TV eEeidikeupevn ovada Hotel & Leisure mou cuotriBnke yia va mapéxel
kavotdpeg kal eEatopikeupéveg Aioelg otig 1I51aitepeg avdykes Tou TouploTikold kAddou.

O SiakekpIPEVES UTNPETIEG Hag, ol omoieg Exouv Bpafeubel TOMEG popég amd Toug meAdteg pag, oe diebvEG emimedo, mpoapépouv
otnV enixeipnor| oag dAa ta mAeovektrpata mou xpelddetal yia va Pyel pe olyoupld kai pe automenoifnon otug diebveic ayopéc.

Best Domestic Cash Manager in Greece
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SETE

Mnvupa MNpo€dpou
Message from the President

Ta endueva 8 -10 xpovia, o TOUPIOHOG In the next 8 - 10 years, tourism
8a anoreAgoel Kivntripia duvaun Tng EAANVIKNAG will be the driving power of the Greek Economy...
OIKovoIag....
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Kord ™ didpkela Tou 2013, napatnpndnkav, avappiBoia, on-
pavtikd priyata npoddou ooV apopd otV avantuén Tou
eMnvikoU TouplopoU. Exel mMAgov KaTaoTel 0apEg T Yeyovog OTI
n SUVAIKA Tou eMnvIkoU Toupliopou eival €vag and toug Baol-
KOTEPOUC MUAWVEG MOU UMOCTNPIZOUY, Pe antd anoTeAEouaTa,
v MPOoNAdeia TNG XwPEAg Yia enavekkivnon kal avdmtuén. Eva
and Ta oNPAvTIKATEPA BAUATA MPOG aut TNV KateU8uvon ntav N
8eopikn avayvapion Tou 2ETE wq ioétipou Kovwvikou Etaipou.
MAgov, oupBouAeUoupe, unootnNPizoupe evepyd kal SoUAeUoUUE
OKANEA pazi pe v MoAiteia wote 0 EMNVIKOG TOUPIOPORS va AABE!
™ 8€on nou Tou aizel.

H npdopatn oAokAnpwon g peAétng McKinsey «ToupioTKOg
>TpatnyIkOC 2xedlaoudg 2021» eival ugpog e dpdong Tou 2ETE
WG OUYXPOVOU KOIVWVIKOU €TaipoU. H PeAETN napoucidzel pe Ae-
NTOHEPEIES £E BAOIKEQ KATNYOPIES PazZi Ue HIa OgIpd UNMOOTNEIKTI-
KOV MPOIOVIWV KAl CUPMANPWHATIKWY UNNEECIWV Mou eivar ta
Ioxupd, adIaPPIoBNTNTA, XaETId Tou eMnvikoU Toupiopou. Or €8
KeVIPIKOI AEOVEG OTOUQ OMOIOUC EMIKEVIPWVETAl N PEAETN, APO-
poUV 10dPIBEC LOPPES ToupIopoU ol onoieg eivar: Sun and
Beach, 2uvedpiakdg Toupiopog, City Break, MoATiotkdg Toupl-
opog, Nautikée Toupiopdg Kar latpikdg Toupioudg. IMa k&8e eva
and autd ta KJpIa MPaoiovta, N eAET avantdooel eEEIDIKEUPEVN
OTPATNYIKNA MouU NePIAaPBAVE! TNV KATAMNAN OTRATNYIKN ayopdg,
TUNpatonoinon neAateiag, avantuén unodopwY Kal oTPATNYIKN
nPowdnong.

Ta endpeva 8-10 xpdvia, 0 TOUpIoUOS 8a anoteAeoel kivnmpia dU-
vapN ¢ eMNVIKAQ 0IKOVOPIag, aviimpoowneyoviag ndvw and
10 35% Kal T0 38% ToU OUVOANIKOU avantu§iakoU duvauikou oe
opoug Akaddpiotng MpootiBepevng Agiac (ATMA) Kal anaoxoAn-
ong avtiotoxa. O1 diedvelc enmokenteg 8a pTdoouv Ta 22-24
€KAT., Je MAPAMnAN augnon g peong dandvng avd tagdr. H
OUVOAIKN ouvelo®opd oe AlMA 8a eival 41-44 dio. Eupw (+16-17
di0. Eupw and 6t onpepa) kal nepinou 1 ekat. otnv anacxoAnon
(+300.000 8¢oeic and ot onpepa). IMa v eniteugn autVv Twv
OTOXWV OUWC 8a xpelaoTtel AUENON TWV PHECWV ETNOIWY ENINEdWV
enevdUoewv katd nepinou 3,3 dio. Eupw avd €10¢, yia ta enod-
HEVA OKTW XPOVIa. Baoikd PEPOC Twv anaitoUpevwy enevolcewv
apoépa TN oToxeudpevN avaBA8uIoN UNAPXOUOWY KATAAUPATWY,
™ OnpIoUPYIa VEWV UYPNANG MOIGTNTAC KAl TNV EVIOXUON TWV UMO-
OOUWV YIa ToV VauTIKO Toupiopd. Kpatikol Kal KovoTIKol mOpol
(n.x. EXMA) 8a a&ionondouv mpooeKTikd, WOTE VA anoTEAECOUV
Bdon avgnong TG IBIWTIKNG eNEvOUONG Kal va BeAtiotonoindel n
anoTeEAEOPATIKOTNTA Toug. H peTiv enituxia, va Eenepdoouple on-
HaVTIKG TOUCQ OTOXOUC Pag, TO0O Og apiEelc 600 Kal o €004,
Oelxvel 6Tl ynopoUpe va Ta Katapepoupe. Ayyi€aue Ta 17,9 exar.
diedvav apitewv kar ta 12,2 dio. Eupw £06dwv, pazi pe ekeiva
NG KPOUAZIEPAG. AV EMITUXOUPE TOUG OTOXOUG TOU OCUYKEKQIUE-
vou oxediou €wg 1o 2021, 10Te 8a MPOCPEPOUYE KAT' £T0G M-
nAgov 10 povddeg oto AEN e xwpag kar 8a dnuioupynooupe
300.000 veeg 8€oelc epyaoiag.

Ap. Avdpéag Avdpeaddng
Mpdedpog AZ, Adnva, Mdiog 2014

reek tourism has proven, once more, to be the key growth
driver of our country. We sustained our position as one of
the strong supporters of GDP and we managed to boost the
primary accounts surplus, for the first time in the Nation’ history.

2013 ended with a record 17.9 million international tourist arrivals
and 12.2 billion Euro direct receipts, including the cruise sector,
15% above 2012. Our targets for 2014 have already been set
to 18.5 million international arrivals and 13 billion Euros in inter-
national receipts.

As a recognized Social Partner of the Greek Government and
in collaboration with McKinsey & Co, we developed a strategic
road map for 2021. By then, the Greek tourism will reach 22-24
million international visitors, with a per capita expenditure of
approximately 800 Euros, which would generate direct annual
revenue of 18-19 billion Euros and a total of 48-50 billion Euros.

The road map recognizes 6 major tourism products - Sea &
Sun, City Break, Nautical, Medical, Cultural Tourism and MICE
- and a series of sub-products and niche services. For the
abovementioned targets to be achieved Greece will need to in-
vest almost 3.3 billion Euros annually, with 300 million coming
from the public sector and the 3 billion from private investments.

If we achieve the objectives of the road map, by 2021 we wil
offer each year an additional 10 units in the country’s GDP and
create 300,000 new jobs.

Dr. Andreas Andreadis
President of the BoD Athens, May 2014
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XWpPa Pag napouciace katd to 2013 avgnon 10,7% otig

dledveig ToupIoTIKEG aYitelg, ye nepinou 17,9 ekart.
npaypatonoindévra ta&idia npog tnv EAAGSa. O1 npoPAE-
Welg yia 1o 2014 gival 8eTikég. Baoikdg 0téxog yia pETog 8a
npénel va eival 1o eninedo twv 18,5 ekat. yia tig diedveiq
apiteig.
‘Ocov apopd ota €00da Kal CUPPWVA e TA OTOIXEIa TNG
Tpdnezag tng EAAASOG, 01 TOUPIoTIKEG el0npd&eig Tou 2013
avAA8av oto nood Twv 11.826,3 ekat. Eupw, évavti 10.296,7
€KAT. EUPW OTO avTtioToIXo diIdoTnua Tou 2012, ONUEIWVOV-
Tag augnon katd 14,9%.
O EAAnvikég ToupIiopog napapével oe uynAn 8€on otnv
naykéouia katdtaén kataAappdvovtag tnv 17n 8€on otig
d1edveig aiteig kal Tnv 23n 8€on ota €00da, CUPPWVA JE
Ta otoixeia Tou Maykoopiou Opyaviouou Toupiouou (katd-
tagn 2012). Ztnv katdtagn tou World Economic Forum pe
Bdon 1o Aeiktn Ta&IdIwTIKNG & TOUPIOTIKAG AVTAywWVIOTIKO-
tntag 2013 n EAAASa unoxwpnoe otnv 32n 8€on and tnv
29n 8€on tou 2011.
O1 avtaywvioTpieg Xxwpeg, oe eninedo diedvwv agi&ewv na-
pouciacav pikpn dvodo (otoixeia 2012). H Kpoartia eixe
4,5% augnon otig agi&eig, n Kunpog 3%, n lonavia 2,7% kai
n Toupkia 1%.

EAANVIKOG ToupioHOg
Greek Tourism

ZuvelopEépel KaAdntel

oTo AEMN 1ng xwpag TO EUNOPIKS 1002UYI0
Contributes to the Covers the trade

Greek GDP balance deficit

During 2013, our country saw an increase of 10.7% in inter-
national tourism arrivals, with around 17,9 million trips to
Greece taking place. Forecasts for 2014 are favorable. The
main objective for this year should be the level of 18,5 million in-
ternational arrivals.

Regarding the international tourism receipts, and according to
data from the Bank of Greece, tourism receipts in 2013
amounted to 11.826,3 million Euros, up from 10.296,7 million
Euros when compared to the same period 2012, thus present-
ing an increase of 14.9%.

Greek tourism still holds a high position in the world ranking,
coming 17th on the list for international tourism arrivals and
23rd for international tourism receipts, according to initial data
from the world Economic Forum ranking, based on 2013
Travel & Tourism Competitiveness Index, Greece dropped to
32nd position, from 29th in 2011.

Competitive countries have seen an increase of international ar-
rivals figures for 2012 compared to 2011. Croatia presented an
increase of 4,5% in arrivals, Cyprus an increase of 3%, Spain
2.7% and Turkey 1%.

AnaoxoAei Anpioupyei
1 oToug 5 NoAiTeg OUVOAIKO TZipo
Employs Generates

1 out of 5 citizens total turnover

34 €

d10./bill.

E=ZEAIZH TOYPIZTIKHX KINHZHX 2013_TOURISM FLOW 2013



EAANVIKOG Toupiopog 2013
Zroixeia & Api8poi

>uvelopopd ato AET 16,3%
Aiedveig Ta&diwTikég ElonpdEeig 11.707 dio. €
Aiedveig ToupioTtikEg APiEeig 17,9 eKkart.
MéEon katd KepaAn Aandvn 653
Mepidia Ayopdg Maykdéopia 1,6%

Eupwnn 3,2%
AnaoxéAnon 657.100

(18,2% NG OUVONIKNG ANACXOANCNG)

Enoxikétnta 56%

Twv dIEdvwv aPiEewv Npayuatonoleftal
oto didotnua louNiog - Alyouotog - Zemteuppiog 2012

>uykevrpwon Mpoopopdg 66%

TV EEVODOXEIOKWV KAIVWV BPICKETAI OE 4 MEPIOXEQ
¢ EAAdag (Kpntn, Awdekdvnoa, Makedovia,
2teped EANGOQ)
ZevodoXeIakd Auvauikd 9.677 JuovAdeg
773.445 KNiveg

Kupiotepeg Ayopeg Bdoel Zuvohikwv Eionpdgewv

eppavia 16,2%
Hvwpévo Baaileio 11,6%
Pwoia 11,4%
"aMAia 7,7%
ItaAia 51%

Kupidtepa 5 Aepodpduia (o€ aPiEeIq N KATOIKwV)

ABnva 2.618.358
HpdkAeio 2.475.927
P&dog 1.782.305
©Oeooalovikn 1.352.018
Képkupa 943.909
Mnyég

1.6 WTTC (World Travel & Tourism Council)

2,34,10 Tpdneza tng EN\GB0g

7 2ETE

5 UNWTO /United Nations World Tourism Organization)

89 =Zevodoxelakd EnmpeAntripio EM\adog

1

Ynnpeoia MoAtikig Aeporopiag - Aledvig AspoNipévag ASnvav

n ATIOAOIIZMOZ_ANNUAL REPORT 2013

Greek Tourism 2013
Facts & Figures

Contribution to GDP 16.3%
International Tourism Receipts 11,707 bilion €
International Tourist Arrivals 17,9 million
Average per Capita Tourism Expenditure 653
Market Shares World 1.6%
Europe 3.2%

Employment 657.100
(18,2% of total employment)

Seasonality 56%

of international tourist arrivals taking place within
July - August - September 2012

Concentration of Supply 66%

of hotel beds is in 4 regions of Greece
(Crete, Dodecanese, Macedonia, Central Greece)

9.677 units
773.445 beds

Hotel Capacity

Top Origin Markets Based on International Tourism Receipts

Germany 16.2%
United Kingdom 11.6%
Russia 11.4%
France 7.7%
[taly 5.1%

Top 5 Airports (in arrivals of non-residents)

Athens 2.618.358
Herakleion 2.475.927
Rhodes 1.782.305
Thessaloniki 1.352.018
Corfu 943.909
Sources

16 WTTC (World Travel & Tourism Counci)

234,10 Bank of Greece

7 SETE

5 UNWTO /United Nations World Tourism Organization)

89 Hellenic Chamber of Hotels

il Civil Aviation Authority - Athens International Airport



O1 10 Kupidtepeg Ayop€g Tou EAAnvikou Toupiopou pe Baon 1ig Zuvolikég Eionpageig
Top 10 Origin Markets of Greek Tourism Based on Total International Tourism Receipts

Xwpa
Country Eionpd&eig (ekat. €) Mepidio Eionpd&eig (ekat. €) Mepidio
Receipts (mi.€) Share Receipts (mi.€) Share

"eppavia/Germany 2,235.3 20,8% 1,900.4 16,2%
Hvwpuévo Baaoiheio/United Kingdom 1,932.9 18,0% 1,354.7 11,6%
Pwaia/Russia 130.0 1,2% 1,338.6 11,4%
"aMAia/France 617.3 5,8% 905.5 7,7%
ItaAia/ltaly 846.0 7,9% 600.4 5,1%
H.MN.A/USA. 674.3 6,3% 568.6 4,9%
OMAavdia/Netherlands 463.8 4,3% 410.3 3,5%
EABetia/Switzerland 213.7 2% 333.1 2,8%
BEAyio/Belgium 281.2 2,6% 283.2 2,4%
Kavaddg/Canada 138.9 1,3% 259.2 2,2%
>YNOAO 10/TOP 10 7,533.4 70,2% 7,954.0 67,9%

Mnyrn  SETE, eneEepyaoia otoixeiwv Tpdnezag tng EANGS0G
Source SETE, based on data provided by the Bank of Greece

O1 10 Kupidtepeg Ayopég Tou EAANvIkoU ToupiopoU pe Bdon Tig ZuvoAikég Eionpdgeig, 2013
Top 10 Origin Markets of Greek Tourism Based on Total International Tourism Receipts, 2013

OMAavdia Pwaoia
Netherlands Russia
. Hvwpévo Baagileio 0 .
A Kavadag : : 11,6% Ml Meppavia
A EABeTia
FaAAia 2 49, BéAyio 2,8% Switzerland
France /o Belgium

WA H.IM.A. ITaAia
USA ltaly

E=ZEAIZH TOYPIZTIKHX KINHZHX 2013_TOURISM FLOW 2013 n



Ta 15 EAAnvika Agpodpopia pe Tig Mepioodtepeg Aiedveic ToupioTikEg Apitelg 2013
kai MooooTiaia MetapgoAn 2013/2012

Top 15 Greek Airports in International Tourist Arrivals 2013 and Percentage Change 2013/2012

©gooalovikn
Thessaloniki

1,352,018

Kapdha
Kavala

Mnyn  ZETE, ene€epyaoia otoixeiwv Aiedvoug Aspohipgva ASnviv Kal Ynnpeaiag MoATikng Asporiopiag
Source SETE, based on data provided by the Athens International Airport and the Civil Aviation Authority

EANGSa & AvraywvioTEg - Aiedveig ToupioTikég Agiteig 2013 kai MooooTiaia MeTafoAn 2013/2012
Greece & Competitors - International Tourist Arrivals 2013 and Percentage Change 2013/2012

Agiteig 2013/2012
Arrivals

lonavia / Spain 60,661,073 5,1%
Toupkia / Turkey 34,910,098 9,8%
EAM\Gda / Greece 17,919,551 15,5%
Kpoaria / Croatia 10,955,168 5,7%
Kunpog / Cyprus 2,405,390 -2,4%

Mnyn  SETE, ensEepyaoia otoixeiwv and Tpdneza tng EAAGS0g, Instituto de Estudios Turisticos lonavia, Bureau of Statistics Kpoartia, Statiotikn Ynnpeoia tng Kunpiaknig
Anpokpartiag, Statistical Institute Toupkia

Source SETE, based on data provided by the Bank of Greece, Instituto de Estudios Turisticos Spain, the Croatian Bureau of Statistics, the Statistical Service of Cyprus, the Turkish
Statistical Institute

m ATIOAOIIZMOZ_ANNUAL REPORT 2013



Aigdveig ToupioTikég Awitelg kai Aigdveig TaZiIdiwTikéG Elonpageig, 2005-2013
International Tourist Arrivals and International Tourism Receipts, 2005-2013

A@iteig Eionpageig (310.€)
Arrivals Receipts (bilion €)
18.000.000 ® 15
16.165.265 10227247
165. 15.938.806 15.517.622 14
16.000.000 & 15.226.241 15.007.493
14.914.537
14.388.182 13
14.000.000 &
12
11.635,9
12.000.000 ¢ 11.356,7 11.319,2 B
10.729,5
10.400,2 10
10.024,9
10.000.000 ® 9.611,3 o
8.000.000 ¢ 8

2005 2006 2007 2008 2009 2010 2011 2012 2013

B Aoiteiq / Arrivals
M Eionpdgeig (exat. €) / Arrivals (million €)

Méon kara Keg@aAn Aandvn, 2005-2013
Average per Capita Tourism Expenditure, 2005-2013

. MKA
Etog Average per Capita Tourism Expenditure

Year
€ A
2005 746
2006 746 0%
2007 700 -6,2%
2008 730 4,3%
2009 697 -4,5%
2010 640 -8,2%
201 639 -0,1%
2012 646 1,0%
2013 653 1,1%

Mnyn  SETE, ensEepyaoia otoixeiwv Tpdnezag Tng EAMGSog
Source SETE, based on data provided by the Bank of Greece

E=ZEAIZH TOYPIZTIKHX KINHZHX 2013_TOURISM FLOW 2013
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Néa MéAn
Ta MéAn Tou ZETE npogpxovtal and dUo KUPIEG KaTnyopieg:

H MaveArvieg KAadikeg Evioeig ToupioTikwv Enixeipnoewv
B Mepovwpéveg ToupioTikeg Enixelpnoeig

O1 MaveAnvieg KAadikég Evwoeig ToupioTikwv Enixelpn-
OEWV EKNPOOWNOUV TOUG KAAOOUG TwV KATAAUPATWY, TWV
TOUPIOTIKWV YPAPEIWVY, TWV HETAPOPWY (AEPOMOPIKWY, XEP-
oaiwv kal aAdooiwy), TwV OPYAVWTWV EKBECEWY KAl OUVE-
Spiwv Kal yevikOTEPA TO GUVOAO TwWV KAAS WV TOU TOUPICHOU.
O1 yepoVWHEVEG ENIXEIPNOEIG NPOEPXOVTAl And 0AOKANPO TO
Ppdopa TwV AUECWV Kal EUPECWY TOUPICTIKWV 3PACTNPIOTN-
Twv. To 2013 n dieUpuvon tou ZETE cuvexiotnke pe enie-
KTIKN €Yypapn VvEwv €TAIPEINV, PE BACIKO KPITAPIO TNV
€TAIPIKA apoaiwon oTnv nNoidTNTa.

To 2013 n dieupuvon Tou ZETE ouvexioTnke
HE EMIAEKTIKA gyypapn 29 VEwV ETAIPEIWV,
HE BAOIKO KPITAPIO TNV ETAIPIKI AQOTiwoN
oTnv noioTnTa.

270 nAaioio autd, eveypdpnoav ta KAtwdi 29 véa MEAn, ta
onoia avapgpovtal Katd ogipd eyyPaAPNg:

Ta Néa MéAn Tou ZETE
SETE New Members

ORIGINAL SENSES
POSIDONIA EVENTS

ELECTRA HOTELS

YES HOTELS

ATTICA DEPARTMENT STORES
[} zeFs GrRoOuP

DOMOTECHNIKI

ﬂ BOMO TRAVEL www.bomotravel.gr
ﬂ DIGITAL ECOSYSTEMS HELLAS www.digitalecosystems.com
PERNOD RICARD HELLAS
ARIA HOTELS

MERCEDES BENZ HELLAS
TUV HELLAS
EURODOMOUS

BNP LUXURY HOLIDAYS

www.originalsenses.gr
www.posidonia-events.com
www.electrahotels.gr
www.yeshotels.gr
www.atticadps.gr
www.varietycruises.com

www.domotechniki.gr

www.pernod-ricard-hellas.com
www.ariahotels.gr
www.mercedes-benz.gr
www.tuvhellas.gr
www.arion-pefkias.gr

www.bnpluxuryholidays.gr

New Members
SETE Members fall into two main categories:

B Panhellenic, Sector-specific, Unions of Tourism Enterprises
B Individual Tourism Enterprises

Panhellenic Sector-specific Unions of Tourism Enterprises rep-
resent the accommaodation sector, tourism agencies, transporta-
tion (air, land and sea), exhibition and conference organizers and
all tourism sectors in general.

Individual enterprises represent the entire range of direct and in-
direct tourism activities. In 2013, SETE continued to expand,
through the selective registration of new companies, the main
criterion being corporate dedication to quality.

In 2013, SETE continued to expand, through
the selective registration of 29 new companies,
the main criterion being corporate dedication
to quality.

Within this framework, the following 29 new Members were
registered (in order of registration):

YFANTIS ENGINEERING
INTERMODALAIR

SWOT

AKTI

FOR COMMUNICATION
ALACARTE TRAVEL

SPORT TRAVEL LOUTRAKI
AXSITE

GOSPEL CREATIVE
APOKATASTASI
MANPOWERGROUP

SAMAN RELAX CENTER
DONOMIS CRUISE SERVICES
TRAVELWORKS

www.yfantis-engineering.gr
www.intermodalair.gr
www.swot.gr
www.ekies.gr
www.forcommunication.gr
www.alacarte-travel.gr
www.sport-travel.gr
www.axsitesa.eu
www.gospelcreative.gr
www.apokatastasi.eu
WWw.manpowergroup.gr
www.relaxcenter.gr
www.donomis.gr

www.travelworks.gr

ATOAOIIZMOX_ANNUAL REPORT 2013



KAadikn Katavopn Twv enixeipnoswv - MeAwv Tou ZETE
Sectoral Distribution of Tourism Enterprises - SETE Members

EpeuvnTikin Evnpépwon

Katd 1o 2013 Ta MéAn Tou ZuvdEoou evnuepwanKav PEow
Avapopwv yia ekdnAWOEIG, ekBETEIG KAl cuVEDPIa, VEQ Kal
TdoeIg TG ayopdg, Kadwg Kal yia Tn yevikdtepn dpactnpio-
™nta tou 2ETE. Eniong, koivonoindnkav npog ta MéAn tou
2uvdE€apou ta deAtia Tunou, Kadwg kal oI NapepPACEIg TOU
2ETE npog tnv KuB€pvnon kai tov eupuTtepo SNPOCIo
TOpEQ.

MapdAAnAq, ectdAncav npog tTa MéAn 44 GuVOAIKA €PEUVEG,
MEAETEG KAl avapopEg nou cuvodevovtav Katd nepintwon
ané avtiotoixa NePIANMTIKA onpeiwpata. O nepioodTePeg
MEAETEG/EPEUVEG aPOPOUCAV OTO CUVOAO TwV KAASwWV TOU
TOUPIOPOU, apou nepleixav YeVvIKOTEPA OTOIXEIQ TwV ayo-
PWV, VW OTAAINKAV Kal HEAETEG MOU ApOoPOUCAV AMOKAEI-
OTIKA Tov Eevodoxelakd KAASO, TNV KPouaziEPa Kal TIG
AEPOUETAPOPEG. AVaPOPIKA HIE TA EPEUVNTIKA Nedia TwV pe-
AeTWV/epEUVWV, AUTA 0TIOCAV TNV AvAAuch ayopwy eEgp-
XOUEVOU TOUPIOPOU, O€ OTATIOTIKA OTOIXEia anoTtunwaong Tng
NAayKOOoMIag ayopds Kal TwV XaPAKTNPIOTIKWVY TwV TagIdiw-
TWV, oTnNv avdAuon eniPEPOUG TOUPIOTIKWY npoidvtwy (All
inclusive, package holiday, leisure travel, luxury hotels,
cruise, yachting) kai oTIG EQAPPOYEG TWV VEWV TEXVOAOYIWV
OTOV TOUPIOWO.

IMa va deite tnv avaAutikn Aiota twv Market Briefs nou otdA-
8nkav ota MéAn tou ZETE katd to 2013, 8a np€nel va eni-
okepdeite Tnv I10TOOEAIda Tou ZETE kal péow 1INng
BiBAI08nkng va enmiIAéEeTe TNV Katnyopia: Market Briefs. Zn-
pelwveTal nwg yia Ta Market Briefs Tou 2013 n npdoBaon
gival eAeldepn pévo ota MEAn, evw yia ta Market Briefs
nponyouuevwy eTwV N Npdopacn eival eAeldepn og OAoUG.
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W =evodoxeia
Hotels

B Eraipeieg Zevodoxeiakol EEonAiopol
Hotel Equipment Companies

ZUppoulol Emixeipnoewv /ETaipeieg MApKeETIVYK
Business Consultants / Marketing Companies
B Eraipeieg ToupioTikdv EK860gwv
Tourism Publishing Companies
M ToupioTika Mpageia
Travel Agencies
B Meragopég
Transport

ETaipeieg TOUPIOTIKWV ZUHPEPOVTWV
Tourism Related Companies

21n oeNida 41 napouocidzovtal avaAuTIkd «2Toixela & ApI8Hoi» Mou apopouv
oto duvapiké Tou XETE
Page 41 presents detailed “Facts & Figures” regarding SETE’s membership.

Intelligence Briefing

During 2013, SETE’'s Members were informed through Reports
on events, exhibitions and conferences, news and market
trends, as well as SETE's overall activity. Moreover, SETE Mem-
bers received the press releases and interventions made by
SETE to the Greek government and the broader public sector.

At the same time, Members also received a total of 44 surveys,
studies and references, often accompanied by relevant sum-
mary notes. Most of the studies/surveys were of interest to all
tourism sectors, as they contained general data concerning the
markets, while some were addressed exclusively to the hotel,
cruising and air transport sectors. With respect to the research
fields of the studies/surveys, these concerned the analysis of
outbound tourism markets, contained statistical data reflecting
the global market and the characteristics of travellers, analysed
individual tourism products (All inclusive, package holiday, leisure
travel, luxury hotels, cruise, yachting) and focused on the appli-
cation of new technologies to tourism.

To see the detailed list of Market Briefs sent to the Members
of SETE in 2013, please visit the Association’s website, go to
“Library”, and select: Market Briefs. Please note that for year
2013 Market Briefs access is restricted only for Members, while
Market Briefs for previous years are freely accessible to all.



e-Newsletters

H anootoAn twv pnviciwv e-Newsletters «Etaipikn Yneudu-
votnta - Apdoeig Mehwv» kal «Enixeipnuatikd Néa MeAwv»,
OuuBdAAel otnv KaAUTtepn evnugpwaon yia Tig dpdoeIg Twv
MeAwv. H anootoAn toug yivetal og emAEYUEVOUG anOdEKTEG
and Tov eupUTEPO TOUPIOTIKO KAl OIKOVOMIKO XWEO (§evodo-
XEIAKEQG EMIXEIPNOEIG, TOUPIOTIKA YPAPEIQ, AEPOMOPIKEG ETAI-
peieg, dIAPNUICTIKEG £TAIPEIEG, £TAIPEIEG EVOIKIAZOUEVWY
autokIvATwY, etaipeieq yachting).

B To e-Newsletter «<EmixeipnuaTtikd Néa MeAhwv», nepiAau-
Bdvel TIg NpdoPaTeq enIXelPNPATIKEG dpdoelg Twv MeAwv
Tou 2ETE og ox€on pe véeg unnpeoieg kal npoidvta, ayo-
PONwWANCIeg, PETAKIVACEIG OTEAEXWV Kal AAAa enixeipna-
TIKG véa. AnootéNetal avd dekanevinuepo.

H To e-Newsletter «ETaipikn Yneuduvotnta-Apdoeig MeAwv»,
nepiAappBdvel Tig npdopateg dpAoelg Kal NPWTOPBOUAIEG
Twv MeAwv tou ZETE og ox€on e Thv Npoopopd Toug oTnv
KoIvwvia, TNV eknaideuon, Tov NOAITIoNO Kal TO NEPIBAAAOV.
AnootéNETAl PNVIQiwG.

ETtaipikn Koivwvikn Eu8uvn

2e pIa enoxn Arou N OIKOVOUIKA Kal KOIVWVIKA Kpion dnpioup-
yNaoe TNV avdykn enavanpoodIopicoU NBIKWV KAl KOIVWVIKWV
a&lwv, ol enixelpnoeig MéAn Tou ZETE evowpdtwoav, oe ede-
Aovtikn Bdon, Kolvwvikoug kal nepiBalovtikoug npopAnua-
TICPOUG OTIG ENIXEIPNPATIKEG TOUG dpactnpidtnteg. Ta MEAn
Tou 2ETE ouvéxioav va dpactnpionololvtal oTo NAQiolo TG
EKE, avtanokpivépeva otig NPOoKANGCEIG TNG EMOXNG KAl TOU
Xxwpou dpdong Toug. IMNa va deite avaAuTikd TIG MPWTOROUAIES
Twv MeAwv oto nAaioio dpdoewv t™ng EKE, pnopeite va eni-
OKEPTEITE TNV 10TO0EAda Tou ZETE.

H Etaipikn Koivwvikn Eu8uvn anotéAeoe
npokAnaon yia unsu8uvn Agitoupyia kai
uneuduvn OIKOVOUIKIA CUUNEPIOPOPA.

e-Newsletters

The monthly e-Newsletters “Members’ Corporate Responsibility”
and “Members’ Corporate News” provides action specific infor-
mation from the Members. The e-newsletters are sent to se-
lected recipients in the broader tourism and financial fields (hotel
enterprises, tourism agencies, airlines, advertising firms, car
rental companies, yachting companies).

B The “Members’ Corporate News” e-Newsletter includes their
latest actions regarding new services and products, purchase
and sales transactions, executive mobility and other business
news. It is issued twice monthly.

B The “Members’ Corporate Responsibility” e-Newsletter in-
cludes their latest actions and initiatives regarding their contri-
bution to society, education, culture and the environment. It is
issued monthly.

NEHERE

Corporate Social Responsibility

Although 2013 was a difficult year for the Greek economy and
Greek enterprises, Corporate Social Responsibility constituted
a challenge for responsible operation and responsible economic
behaviour. SETE Members continued to operate within this
framework and to respond to the challenges of the times and of
their field of action. To see details of Member initiatives within the
framework of CSR, please visit SETE's website.

Corporate Social Responsbility constituted
a challenge for responsible operation
and responsible economic behaviour.

OPFANQZH KAI AIKTYO MEAQN_ORGANIZATION & MEMBERS' NETWORK



Zuvepyaocia pe MMOPOYME

O ZETE ouvéxioe kal To 2013 tnv ouvepyacia pe to MMNO-

POYME, pia aotikn pn kepdookonikn Etaipeia nou katanoAepd

TN onatdAn Tou NePIcogUoUEVOU Gpayntou Kal dpad UnEP Tng

a&ionoinong tou yia kKolvw®eAn okond og 6An tnv EAAGSa. H

ouvepyaoia ouvoyizetal ota eEAG:

B Aiktuwon twv peAwv Tou ZETE nou emdupouv va xopnyn-
OOuV TPOPN (UayeIpEPEVO paynTd, NPWTEG UAEG TPOPIWY)
e ekdoToTe TONIKA ISPUIATA N TOMIKEG KOIVWVIKEG UNMNPETIEG
TV ARpV.

B EUpeon katdAnAwv anodekTwv (avaAoya e Th xopnyia Kai
TNV avdykn Tou ekAoTOTE I5PUPATOG) Yia AAAoU eidoug xopn-
yiag andé péAn tou ZETE, énwg eival n.x. o nAeovdzwv €&o-
nAIo6g KA8e eidoug.

B >Zuppouleutikn unootnpiEn peAwv tou 2ETE og npoypdp-
MOTA KOIVWVIKAG eudUvng.

Aiktuwon Twv peAwv Tou ZETE pe Tov
opyaviouo yia Tn xopnynon @ayntou
kai e§onAiouou.

Cooperation with BOROUME

During 2013, SETE continued to cooperate with BOROUME, a
non-profit organization that distributes leftover food for charitable
purposes, throughout Greece.

The cooperation with SETE was activated through:

B Networking with SETE members wishing to allocate food
(cooked food, raw materials),

B Redundant equipments and other products with their local in-
stitutions or local social services of municipalities.

B Counselling SETE members on social responsibility issues.

SETE members’ networking with
the NGO for food and other equipment.

‘i'||_'|-a1 EIVEN
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ALPHA GUIDE

Mégoa oto 2013 o ZETE cuvéxioe Tnv cuvepyaacia Tou Ye Tov
€TNo10 0dnyo diakonwv Alpha Guide, 0To NAQioI0 TNG KOIVAG
npoonddelag yia cuvexn nolotikA avaBdaduion tou eEAANVIKoU
TOUpIoPOU Kal avadelEng kal NPoBOAAG Twv KAAUTEPWVY Ka-
TaAUpdTWY Kal eoTiatopiwy otnv EAAASQ.

O Alpha Guide pe tnv diadikacia tng a&ioAdynong kai Tng
Baduoloyiag, anoteAei NAéov Baoikd epyaleio avazntnong
TWV KAAUTEPWV ECTIATOPIWY, KATAAUUATWY, MIKPWV Kal pJeyd-
Awv Egvodoxeiwv Tng xwpag. H noidtnta ival aveEdptntn pe-
YEBoug Kal Katnyopiag enixeipnoewy, aveEdptntn TONou Kai
XpOVoU Kal N ox€on TIUNG/ noidtnTag eival To KAAUTEPO KpI-
TAPIo eMAOYNG TA&IBILV Kal JIAKOMWV.

Ta MéAn tou ZETE nou nepiAaupdvovtal oe autdv, enionpai-
vovTal Je T0 AoydTUMNo TOU ZUVOETHOU.

n ATIOAOIIZMOZ_ANNUAL REPORT 2013

ALPHA GUIDE

During 2013, SETE continued its cooperation with Alpha Guide,
the annual travel guide, within the framework of a joint effort for
an ongoing upgrading of Greek tourism and the promotion of
the best accommodation and restaurants in Greece.

By evaluating and grading such accommodation and restau-
rants, the Alpha Guide has become a basic search tool for the
best restaurants, accommodation, small and large hotels in the
country. Quality is independent of size and category of enter-
prise, it is independent of place and time, and the price/quality
ratio is the best criterion for the selection of trips and holidays.

SETE Members included in the guide, are marked with the As-
sociation’s logo.



Xopnyiké Mpdypappa ZETE

O1 10T00EAIdEG, 01 EKONAWOEIG Kal ol ekdOoeIg Tou ZETE
NEOCPEPOUV duvatdTNTEG NPOLBOANG EMIXEIPNCEWV Kal Unn-
PECIV OE eMAeyPEVO KoIvO. Katd tnv €vap&n tou €1oug, 0
2ETE napouaciace 1o Xopnylkd Tou Mpdypauua, €101 Wote
va JIEUKOAUVEI TIG EMIXEIPNCEIG VA MPEOYPAUUATIOOUV EYKAi-
PWG TIG EVEPYEIEG MPOPBOANG TOUG.

01 duvatdtnTeg xopnyiag avapgpovtav ota eENG:

AladikTuo
Internet

EkdnAwoeig
Events

Ekdo6o¢eig ZETE
SETE Publications

HAekTpovikég Ekdooeig - Newsletters
Electronic Editions - Newsletters

HAekTpovikég Ekdooeig - Newsletters
Electronic Editions - Newsletters

O1 etaipeieg-xopnyoi Tou ZETE yia 1o 2012 napoucidzovtal otn oehida 42

SETE’s Sponsorship Programme

SETE web pages, events and publications allow for the promotion
of businesses and services to selected target groups. At the
beginning of the year, SETE presented its Sponsorship Pro-
gramme, so as to facilitate the timely planning of promotional
activities by enterprises.

Sponsorship options included the following:

www.sete.gr
www.seteconferences.gr

www.greektourism2020.gr

Etnoia Taktikn Mevikn ZuvéAeuon
Annual Ordinary General Assembly

2uveEdpIo «Touplopog & Avantugn»
“Tourism & Development” Conference

Mepipepeiakeg EkONAWOEIG
Regional Events

Etnolog AnoAoyiouog Apdong
Annual Report

‘Epeuveg - MeAéteg

Surveys - Studies

Etnoiog AnoAoyiopog Apdong
Annual Report

‘Epeuveg - MeAéteg

Surveys - Studies

«Enixeipnpatikd Néa MeAwv»
“Members Corporate News”
«Etaipikn Yneuduvotnta-Apdoeig MeAwv»
“Members Corporate Responsibility”

SETE's sponsors for year 2012 are presented on page 42

OPIANQZH KAI AIKTYO MEAQN_ORGANIZATION & MEMBERS' NETWORK
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Mpotdoeig

AvaAuTikEG NANPOPOPIEG OXETIKA e TIG akdAoudeg NpoTd-
oelg nou katédeoe o ZETE katd tn didpkeia tou 2013 pro-
peite va Bpeite otnv IoTooeAida Tou ZETE:

B AicukdAuvon xophnynong dewpnoewv (visa)

B ®opoloyia Eicodnuatog

H OINA Eotiaong

B Avaykaieg ®opoloyikég Metappudpioeig

H MNepipepeiakd Aepodpodpia

B Aeritoupyia Kataotnudtwv tig Kuplakeg

Mapeppaoceig

Ynoupyeio Avantugng, AvTaywvioTIKOTNTAG,
Ynodopwv, Metagpopwv & AIKTUwV

H MNpoteivéuevn Tpononoinon eni Tou oxediou vouou
«Alapdppwaon QIAIKoU avantu&iakou nepIBAAAOVTOG yia
TIG OTPATNYIKEG Kal IDIWTIKEG eneviUoel§ & AANEQ
dlatd&eig»

Ynoupyeio Avantuing & AvTaywvioTIKOTNTAG

B EnioToAn KOIVWVIKWY ETAIpwY Npog Tov Ynoupyd Avantugng
kal AVTaywVvIoTIKOTNTAG

Ynoupyeio Ynodopwv, Metag@opwv & AIKTUwV

H O£oeig ZETE OXETIKA e Ta NEPIPEPEIaKd agpodPOMIa

Ynoupyeio Toupiopou

B >xetikd pe 1o rebranding Tng EAAGDAG

B >x6Mia ZETE eni Tou oxediou vopou Tou Ynoupyeiou
Toupiopou

B Eknpdéownog XETE oe Enitponn Miotonoinong EOT

B >xetikd pe 1o Open Letter to Heads of State and
Government tou UNWTO

B EniotoAn ZETE nou agopd og npotdoeig nepi
(POPONOYIKWY pudpicewv

Ynoupyeio Maidciag, @ pnoKEUPATWY,
MoAimopou & ASAnTIoHOU

B 2xeTIKA pe Tn Aeitoupyia Tou TuAPatog OIKOVOUIKAG
Kal Aloiknong Toupiopou

Ynoupyeio MoAimopou & ASAnTIGHOU

W Exnpoownol ZETE otnv Enirponn AiaAdyou yia
ta Mveupatikd Kar Zuyyevikd Aikaiopata kai tn Anpdaoia
EktéAeon

Proposals

Detailed information about the following proposals submitted by
SETE during 2013 can be found on the SETE website:

B Visa Facilitation & Issuance

M Income Taxation

B Catering VAT

B Necessary Tax Reforms

W Peripheral Airports

B Sunday commercial stores opening

Interventions

Ministry of Development, Infrastructure,
Transport and Networks

B Proposed amendment to the draft law "Configuring friendly
development environment for strategic and private
investment and other provisions"

Ministry of Development and Competitiveness

B Social Partners Letter to the Minister

Ministry of Infrastructure, Transport
and Networks

B SETE positions on regional airports

Ministry of Tourism
B On Rebranding Greece
B Comments on the draft law of the Ministry of Tourism
B SETE representative on the ESO Certification Commission
B Open Letter to Heads of State and Government of the UNWTO

B On tax issues proposals

Ministry of Education, Religion, Culture & Sport

B On the functioning of the Department of Economics
and Tourism Administration

Ministry of Culture & Sport

B SETE representative in the Dialogue Committee on Copyright
and Related Rights and the Public Performance

OEXEIZ-TIPOTAZEIZ_POSITIONS-PROPOSALS



Ynoupyeio Epyaciag, Koivwvikng Acpdhiong

& Mpodvoiag

B 3XETIKA PE TIG OPEINEG TWV TOUPICTIKWVY EMIXEIPNCEWV
npog ta aoalIoTIKG Tapeia

B Opiouog eknpoownou XETE oto EAEKI

B Opioudg eknpoownou XETE oto A OAEA

B Opiopdg eknpoowrnou XETE oto AZE

B Opiopog eknpoownou ZETE oto AZ OMEA

B Opiopog eknpoownou XETE og péviun enitponn nou
apopd oTov ENAvanpoaodIOPICHO TOU EMIXEIPNCIAKOU
povtéhou Tou OAEA

B OpIouodg EKNPOCWNoU og OUCKEWN Yia Thv gyyuncn
yia Tn veoAaia

Ynoupyeio EEwTepIKkwvV
B 2XxETIKA pe TN Xoprynon 8ewpnoswv

B >xeTkd pe npdPAnpa xopnynong 8ewpnaoewv visa nou
€xel npokUyel ato KigBo

B >xetikd pe tnv unootnpign Néag Evioxupévng Zuppwviag,
oupneplAauBavopgvng Tng dnuioupyiag YIag oPaIpIkng
Kal og BAdog zwvng eAeUBepwV cUVAAAYWY PHETAEU
Eupwnaikng ‘Evwong kar Oukpaviag

Ynoupyeio OIKOVOUIKWV

B >xeTIkd pe Ta ddvela Twv NupOnAnkTwy og MeAondvvnoo
ka1 EuBoia

B >xeTIKd Pe Ta 1I910XPNoIPonoloUheva akivnta Twv
Eevodoxelakwy enixeipnoewv (10.06.13)

B 2xeTIKA e Ta 1810XpNaoIponoloUpeva akivnta Twv
Eevodoxelakwy enixelpnoswv (27.06.13)

B Napatnpnoeig ZETE oxeTiKA pe T0 0x€DI0 VOUOoU
«®opoAoyia Eicodnpatog, Engiyovra Métpa Epapuoyng
Tou V. 4046/2012 kai Tou V. 4127/2013 Kal AAAeg
dlatd&eig»

B MNpotdoeig ZETE oxetikd Pe TNV 0p8n Katavoun Tou
OrA ota All Inclusive Egvodoxeia, ald kal Tnv eniTuxn
epappoyn tng Ka8oAiKng €kdoong anodeifewv oTa Ka-
TaOTAPATA £0TIAONG

H MNpoTtdoeig nepi popoAoyIKWV pudpicewv

B >xeTIkd pe Tn dnpioupyia Mapatnpntnpiou Toupiopou
INZETE - TTE - EA.ZTAT
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Ministry of Labor, Social Security and Welfare
B On the debts of tourism enterprises to pension funds
B Appointment of a SETE representative in ELEKP

B Appointment of a SETE representative in the Board
Employment Agency

B Appointment of a SETE representative in ISRs
B Appointment of a SETE representative in OMED Board

B Appointment of a SETE representative to Standing
Committee on redefining the business model of the Public
Employment

B Appointment of a SETE representative to “Youth Warrantee’

Ministry of Foreign Affairs

B On Visa issuing

B On Visa issues in Kiev

B On the New Enhanced Agreement, including the creation
of a deep and comprehensive free trade area between
the European Union and Ukraine

Ministry of Finance

B About the loans to the fire stricken in Peloponnese and Evia
B For owner-occupied property the hotel business (710.06.13)
B For owner-occupied property the hotel business (27.06.13)
B Comments on the Draft Law "lncome Tax, Urgent

Measures Application of Law 4046/2012 and Law
4127/2013 and other provisions"

B SETE Proposals on the proper allocation of VAT on All
Inclusive hotels, but also the successful implementation
of universal invoicing in stores catering

B Proposals on tax regulations

B On the establishment of the Tourism Observatory
INSETE - BoG — Hellenic Statistical Service



Npdedpog Tng KupEpvnong

B Ynépvnua ZETE oxeTikd pe Tnv TOUPIOTIKA ZTPATNYIKA

Tpdanezeg
B Anodoxn 8€¢ong oto ' tng Tpdnezag tng EAAGSOQ

B 2xeTikd pe Tnv dnpioupyia MNapatnpntnpiou Toupiouou
INZETE - TtE - EA.ZTAT.

MNAZOK

B Koivonoinon eniotoAng ZETE npog tnv Ynoupyod
Toupiopou

AHMAP

B Koivonoinon eniotoAng ZETE npog tnv Ynoupyod
Toupiopou

2YPIZA

B 2xeTikd pe unod cuzATnon ox€d10 vopou Tou Ynoupyeiou
Epyaoiag, Koivwvikng Ac@dAiong kai Mpdvoiag

ANEA

B 2xeTIKd pe unod cuzATnon ox€310 vOpou Tou Ynoupyeiou
Epyaoiag, Koivwvikng Ac@dAhiong kai MNpdvoiag

OO0zA

B MNapatnprioeig ZETE oxeTikd e tnv anAonoinon dIadikaciwv
adel0d0TNONG TOUPICTIKWY EMIXEIPACEWV

ILO - International Labor Organization

B lMpotdoeig OXeTIKA pe Tov Kovwviko AidAoyo
W lMpotdoeig oxetikd pe tnv Madnteia

Prime Minister
B SETE memo on Tourism Strategy

Banks
B SETE acceptance of seat in the General Assemply Board
of Directors of the Bank of Greece

B On the establishment of the Tourism Observatory
INSETE - BoG — Hellenic Statistical Service

PASOK

B Notification of SETE letter to the minister of Tourism

DIMAR

B Notification of SETE letter to the minister of Tourism

SYRIZA

B On the Bill under discussion by the Ministry of Labor,
Social Security and Welfare

ANEL

B On the Bill under discussion by the Ministry of Labor,
Social Security and Welfare

OECD

B SETE remarks on simplifying licensing procedures to tourist
enterprises

ILO - International Labor Organization
B SETE's Proposals on Social Dialogue
B SETE’s Proposals on apprenticeship

OEXEIZ-TIPOTAZEIZ_POSITIONS-PROPOSALS H



AelTia - Evhpyepwoeig Tunou

(ZNOREIN >uvepyaoia pueta&u SETE, Travelife kat ECEAT
(European Centre for Eco and Agro Tourism)

(TAURKIN >uvavinon ZETE - Ynoupyou Epyaciag, Koivwvikng
Aogpdhiong & Mpdvoiag

(CXOURKEN O >ETE kovwvikodg £Taipog

11.01.13 >epivdpia otn Aloiknon Toupiopou and To
Maveniotnuio Aryaiou

LZAORKEN >Tn owotn Kateu8uvon TO MOAUVOUOOXEDIO TOU
Ynoupyeiou NauTtiAiag & Aryaiou

(UK2AKIN ExOnAwon ZETE ota nAaioia tng 8ng ék8eang
HORECA

(SXOCAKIN Aucon peiwon tou @A eotiaong oto 13%

ICXAVI Nao avadeifoupe Tnv EANGSa 0g YOOTPOVOUIKO
npPoopIouo Kal Tnv ABrva og YaoTPOVOUIKNA
npwtevouca tng Eupwnng

[IXNZRECIN ga>tronopia@Brussels

PIKCR I [TowTn pdon uhornoinong Tou €pyou
«H Maotpovopia oto Marketing Tou EAAnvikoU
Toupiopou»

PiNCRCIN MARKETING GREECE: MpofdA\ovtag
anoteAeopatikd To EANANVIKO TOUPIoTIKG NPOoidv

(XA EniotoAn - Ynouvnua ZETE npog tov
Mpwdurnoupyd

PENARIN AnoteAéopata Mpoypdupatog "Entayn Eioddou
otnv Ayopd Epyaciag yia Avépyoug Tou
Toupiotikou Topga HAkiag €wg 29 Etwv"

PENCAKIN 21" Taktikn Mevikn Zuvéheuon ZETE

(SXAKIN ExdnAwon ZETE oxetikd pe 1o €pyo «H Maotpovo-
pia oto MdpkeTivyk Tou EAAnvikou Toupiopou»

IKKICARIN <«EAANVIKOG Toupiopdg: Ztoixeia & Api8uoi»,
€kdoon 2013

(XAKIN NeEol xopnyoi atnv uhonoinon Tou €pyou
«H Maotpovopia oto Mdpketivyk Tou EAAnvikoU
Toupiopou»

(SKITAKEN AnAwon Tou MNpogdpou Tou 2ETE,
K. Avdpga Avdpeddn yia To OIA eotiaong

IVATAKI AnAwon Tou MNpoédpou Tou ZETE,
K. Avdpga Avdpeddn yia T peiwon Tou A eotiaong
ICKTAREN Ve dueoa uhonoNaoiueg NPOTACEIG Yia TNV duecn

Meiwon Twv TIHWV 0TN GUCKEWN PE TA CUVAPPOdIa
Ynoupyeia
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Press Releases

SETE, Travelife & ECEAT (European Centre for Eco and Agro
Tourism) cooperation

SETE meeting with Minister of Labour, Social Security
& Solidarity

SETE becomes Equal Social Partner

Aegean university seminars on Tourism
Management

At the right track the bill of Ministry of Marine
and Aegean

SETE event during 8th HORECA

Immediate decrease of catering VAT to 13%

Promote Greece as a gastronomical destination and Athens
as the gastronomic Capital of Europe

gaztronopia@Brussels

Placing gastronomy within the marketing plan of Greek
tourism: 1s'phase implementation

MARKETING GREECE: showcasing the Greek Tourism
Product

SETE memorandum to the Prime Minister

Tourism internship - Voucher program first results

21t SETE General Assembly

SETE event in regards to gastronomy project»

“Greek Tourism Facts & Figures” 2013 edition

Gastronomy Project, new sponsors

SETE President statement in regards to catering
VAT decrease

SETE President statement in regards to VAT decrease
on catering

SETE participated to the Ministries meeting with actionable
proposals for immediate price reduction
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18.10.13

18.10.13

22.10.13

05.11.13

06.11.13
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26.11.13

06.12.13

12.12.13

AnAwon tou Mpogdpou tou 2ZETE, k. Avdpea
Avdpeddn oxeTIKA e TIG eEeNiEeIG TNG AlyUnTtou

EnavekAoyn ZETE otnv EE twv Affiliate Members
Tou MNOT

12° Zuvedplo "Toupiopdg & Avdntugn', 21 & 22.10.13
AUENON TwV aPiEewv To oKTApnvo tou 2013

AnAwon tou Mpogdpou tou 2ZETE, k. Avdpea
Avdpeddn pe apopun tnv MNaykdopia Hugpa
Toupiopou

Aigdveig TouploTiKEG agielg, lav. - Zent. 2013

2XETIKA Pe TIG SIEBVEIG TOUPIOTIKEG APIEEIG,
lavoudplog - Zentépppiog 2013

‘Evapén Aeiroupyiag tou INZETE

AnAwon tou Mpogdpou tou 2ETE, k. Avdpea
Avdpeddn pe apopun TNV Eykpion ano Tnv
Eupwnaikn ‘Evwon tnhg cupgwviag eEayopdg tng
Olympic Air ané tnv Aegean

12° Zuvédplo "Toupiopdg & Avantugn”
21 & 22 OktwPpiou 2013

AnAwon tou Mpogdpou tou 2ZETE, k. Avdpea
Avdpeddn pe apoppun TNV SNPOCIEUCN TWV CTOIXEIWV
100ZUyiou NMANPWHWV TG Tpdnezag tng EAAGS0G
yia To didotnua lavouapiou - Auyouotou 2013

120 Zuvedpio "Toupiopog & Avdntuén' - Zupnepd-
opata kal anoteAéopata g peAétng McKinsey

AnAwon tou Mpogdpou tou ZETE, k. Avdpga
Avdpeddn Pe apopun Tnv €kdeon toupiopou World
Travel Market

AnAwon tou MNpogdpou Tou ZETE OXETIKA e TN
Aeitoupyia Twv KataoTNudTwy TIg Kuplakeg

2XETIKA e TIG dIeBVeIG TOUPIOTIKEG APIEEIG,
lavoudpliog - OktwRpIog 2013

The Impact of Online Content on European Tourism

2XETIKA PE TIG OIEBVEIG TOUPITTIKEG APIEEIG,
lavoudpiog - Noguppiog 2013

KUpia onpeia opiAiag tou Mpogdpou ZETE
otn XPIOTOUYEWIATIKN GUVAVTNON UE TOUG
dnpocioypdeoug

SETE President statement regarding Egypt

SETE re-elected at the BoD of the WTO Affiliate Members

12" SETE Conference “Tourism & Development”
Arrivals increase during the first 8 months of 2013

SETE President statement regarding the Global
Day of Tourism

International arrivals January - September 2013

In regards with the international arrivals
January - September 2013

INSETE launch

SETE President statement in regards to the EU approval
of the Aegean Airlines acquisition of Olympic Air

12 SETE Conference
21 & 22 October 2013

SETE President statement in regards to the Balance
of Payement Report issued by the Bank of Greece
for January - August 2013

121 SETE conference: McKinsey report results

SETE President statement during the World Travel Market

SETE President statement in regards to Sunday opening
of commercial stores

International arrivals
January - October 2013

The Impact of Online Content on European Tourism

International arrivals
January - November 2013

SETE Christmas press event: Presidents’ speech
basic remarks
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OI 8€oeig Tou ZETE diapoppwvovtal Uotepa and ouatn-
patikn €pguva, HEAETN Kal avaAuon Twv 1IS1AITEPWY Xa-
PAKTNPICTIKWY Tou eAANVIKOU Toupiopou. O ZETE peletd
™ 8€0n kal Tn cUPBOAR TOU TOUPICHOU OTNV £8VIKN OIKOVO-
Mia kal npoteivel Y€Tpa yia tTnv NoloTIKn avapaduion Tou.
Mapakohoudei Tig e€ehiEeig oe dieBveg eninedo kal avaAlel
TNV avdnTtu&n Tou TOUPIoUOU OTIG AVTAYWVIOTPIEG XWPEG.
MAR8og oToixeiwv and enionuoug opeig, dnwg United Na-
tions World Tourism Organization (UNWTO), European Travel
Commission (ETC), International Hotel & Restaurant Associ-
ation (IH&RA), Pacific Asia Travel Association (PATA), Inter-
national Congress and Convention Association (ICCA), World
Economic Forum (WEF), ODIT, Ztatiotikég Ynnpeoieg Kpa-
TWV K.a. Kadwg kal PeAETEG eTalpeiwv onwg Mintel, IPK Inter-
national, Eye For Travel, Business Monitor International Ltd,
PhoCusWright, Tourism Industry Intelligence, Deloitte, KPMG,
PricewaterhouseCoopers, FutureBrand k.a. ouykevipwvov-
Tal, agioAoyouvtal, avaAlovtal, oxoAidzovtal Kal anooTteéA-
Aovtar ota MgAn.

To epeuvnTikd €py0 TOU ZUVOECOU UNOOTNPIZETAI KATA Ne-
pintwon and ta oteAéxn Tou, and eEeIBIKEUPEVOUG OUUBOU-
Aoug Kal NavenioTNUIaKd EPEUVNTIKA KEVTPA.

O ZETE peAerd tn 8éon kai Tn ouupoAn Tou
TOUPIOHOU oTnv £8VIKIi oIKovouia Kal nNpoTeivel
HETPA yia Tnv noioTikn avapdduiorn Tou.

ETE positions are based on systematic research, study and

analysis of the special features of Greek tourism. SETE stud-
ies the position and contribution of tourism to the national econ-
omy and proposes measures to improve its quality. SETE
monitors developments at international level and analyses the
development of tourism in competitor countries.

A multitude of data from official bodies, such as the United Na-
tions World Tourism Organization (UNWTO), the European
Travel Commission (ETC), the International Hotel & Restaurant
Association (IH&RA), the Pacific Asia Travel Association (PATA),
the International Congress and Convention Association (ICCA),
the World Economic Forum (WEF), ODIT, National Statistical
Services, etc., as well as studies from companies such as Mintel,
IPK International, Eye For Travel, Business Monitor International
Ltd, PhoCusWright, Tourism Industry Intelligence, Deloitte,
KPMG, PricewaterhouseCoopers, FutureBrand and others, are
collected, evaluated, analyzed, commented on and forwarded
to the Members.

SETE research work is supported on a case-by-case basis by
its staff, expert consultants and university research centres.

SETE studies the position and contribution
of tourism to the national economy and proposes
measures to improve its quality.

EPEYNEX_RESEARCH



EAANVIKGG TOUupIOHOG:
ZT1oIxeia & APIBUOI éxsoon 2013

2konog Tng £TA0Iag €KO00ONG ATAV VA CUYKEVTPWAOoUV Ta
OTaTIoTIKG oToIxeia TNg Xpovidg 2012 nou apopoulv GTov eA-
Anvikoé Toupiopd. H evépyela autn evtdooetal oto nAaiolo
NG NAPakoAoUBNONG TwV BACIKWY OTATIOTIKWY PEYEDWV TOU
eMnvikoU ToupiopoU.

Opiopéva and ta oroixeia nou nePIAaPBAVE! N CUYKEKPIUEVN
€kdoon, eival Ta akdAouda: Baoikd Mey£dn tou EAAnvikoU
Toupiopou, Aiedveig Toupiotikeég AQigeig, TagIdIwTIkEG EI-
onpd&eig kal Méon katd KepaAn Aandvn, EAAGSa & Avtayw-
VIOTEG - @€on otnv MNaykdopia Katdta&n, Mepidio twv 5
Kupiétepwv Ayopwv MpogAeuong oto ZUvoAo twv Aledvwv
ToupioTtikwv ApiEewv, O1 10 Kupidtepeg Ayopeg Mpogheuong
Bdoel Mepidiou otig Aiedveig Toupiotikég AiEeig, Enoxiké-
nta Aie8vwv Toupiotikwv APiEewv, Ta 10 EAnvikd Aepodpduia
pe Tig Mepioodtepeg Aiedveig ToupioTikég Apiteig, MooooTiaia
Katavoun Zevodoxeiakwv KAivav avd Mepipgpeia, Apiduég Ta-
&0V EEwtepikou avd Xwpa Mpoopiopoy, K.a.

o v 2 [

Greek Tourism:
Facts & Figures 2013 edition

The objective of the annual publication was to collect statistical
data for year 2012, pertaining to Greek tourism. This action is in-
cluded in the framework of monitoring basic statistics concerning
Greek tourism.

Some of the figures included in the publication in question are
as follows: Greek Tourism - Basic Figures, International Tourist
Arrivals, International Tourism Receipts and Average Per Capita
Tourism Expenditure, Greece & Competitors — Position in the
World Ranking, Market Share of the Top 5 Origin Markets in In-
ternational Tourist Arrivals, Top 10 Origin Markets by Market
Share in International Tourist Arrivals, Seasonality of Interna-
tional Tourist Arrivals, Top 10 Greek Airports in International
Tourist Arrivals, Percentage Distribution of Hotel Beds by Pre-
fecture, Number of Trips Abroad by Country of Destination, etc.

=5 AEGEAN

A STAR ALLIANCE MEMBER v.7~

H €kdoon (eAnvikd Kal ayyAIkd) KukAopOpNnaOEe e TNV EUYEVIKN Xopnyia
™ng Aegean Airlines kai gival 3ila8€aiun oto www.sete.gr

AMNOAOIIZMO3_ANNUAL REPORT 2013

Th publicsation (Greek and English eidtion) was kindly sponsored
by Aegean Airlines and is available on www.sete.gr



Biphio8nkn ZETE

2kondg TnG BIBANI0OBNKNG eival va Bondnaoel Toug enayyeAua-
Tieq KAl TOUG £peuvnTEG TOU ToupiopoU. MNa 1o Adyo autd
npoo®Epel Pia BAon dedougévwy Kal MANPOPOPIWV YIa TOV
Toupioud Tng EAAASAQ kal Tou eEwTepikou. Ztn BIBAIOBNKN
Tou ZETE - nou eunAouTizetal CUVEXEIQ - UNAPXOUV NePIO-
o6tepol and 1650 TiTAoI EKOOTEWV OXETIKWY IE TOV TOUPIOHO.
01 8epatikég katnyopieg nepidapBdavouv: Ztatiotikd, Oikovo-
MIKd, MoAitiknA, MepiBdAAov, Moidtnta, Popoloyikd 8€uata,
Néeg Texvohoyieg, Mepipepeiakn AvdantuEn, Eknaideuon,
AnaoxoAnon, Alaxeipion Kpioewv, Mdpketivyk, Néeg Mop-
¢Eg Toupiopou, Aikaio - Nouo8eaia.

O katdAoyog twv BIBANiwv eival diad€aipuog otn BIBAIOSrkN
Tou 2ETE, evwy napdAAnAa divetal n duvatdTnTa yid NAEKTPO-
VIKN avazAtnon.

21n BiBAI08rikn Tou ZETE undpxouv
nepioodrepol and 1.520 TiTAoI EKGO0EwV
OXETIKWV [IE TOV OPYAVIOUO.

Online BiBAIOBNKN

MapdAAnAa pe tn BIBAI0BNKN, Asitoupyei kai on-line BIBAIO-
8nkn pe okond tn dieuKOAUVON TNG EVNUEPWONG KAl MANPO-
®oépnong yia Tov Toupiopd. H on-line BIBAIOBAKN nepigxel
TiTAoug ekddoEWV Nou undpxouv otnv BIBAIOBAKN, KABWG Kal
AAAeg peENETEG, NApoUCIAoEIg, EpeUveG, Mini-reports kKAM.
O katdAoyog tng online BIBAIOBAKNG ival diIa8€aiuog otnv
i1oTooeAida Tou 2ZETE.

EmnAgov, otnv online BIBAIOBAKN napgxovtal kal NANPoeo-
pieg Nou eival anokAEIOTIKA Kal Povo yia ta MéAn tou ZETE
oe ox€on pe tdoelg kal eEeNiEeig oTov ToupIoPO TOOO oTnV
EANGSa 600 Kal oto eEwTepikd. ZUVOAIKA diadétel Nnepiood-
TEPOUG anod 550 TitAoug.

SETE Library

The aim of the library is to assist tourism professionals and re-
searchers. For this reason, it offers a database and information
about Greek and foreign tourism. SETE's library, which is con-
stantly enriched, contains more than 1650 tourism-related titles.
The thematic categories include: Statistics, Economics, Politics,
Environment, Quality, Taxation, New Technologies, Regional De-
velopment, Education, Employment, Crisis Management, Mar-
keting, New Forms of Tourism, Law - Legislation.

The list of books is available at the SETE Library, and electronic
searches are also possible.

SETE library contains more than 1.520
tourism-related titles.

WS BT iy P
o

Online Library

An online library is also available alongside the office library, thus
facilitating tourism information access. The online library contains
book titles also included in the office library, as well as other stud-
ies, presentations, research projects, mini reports, etc.

The online library catalogue is available on the SETE website.
Moreover, the online library provides information available ex-
clusively to SETE Members, with regard to trends and devel-
opments in tourism, both in Greece and abroad. It contains a
total of more than 550 titles.

EPEYNEX_RESEARCH E






2ETE, and tnv apxn Tng idpuong tou, €xel avanTugel €v-

TovN napoucia kar dpdon ota eupwnaikd kal diedvn
TOUPIOTIKA dpWHEVA, JECW TNG oUVEPYAOiag Tou e Slake-
KPIUEVOUG POpPEIG ToUupIopoU Tou eEwTepikou. MpookaAeital
Kal oUPUETEXEI Oog Diedveig ouvavtnoelg, cupBoUNIa Kai eni-
TPOMEG, EKNPOCWNWVTAG TOV EAANVIKO TOUPIOUO.

I:rom the beginning of its establishment, SETE has developed
a strong presence and activity in European and international
tourism events, through its work with leading tourism agencies
abroad. The Association participates in international meetings,
councils and committees, representing the Greek tourism.

United Nations World Tourism
Organization (UNWTO)

And 1o Mdptio Tou 2012 €wg 10 T€A0g Tou 2013, 0 ZETE ka-
teixe tnv MNpoedpia Tou AloiknTikoU ZupBouhiou Twv Affiliate
Members. >ta Affiliate Members petéxouv nepi Toug 500 Tou-
pI0TIKOUG OpyavIoUoUG, ENIXEIPACEIG Kal NavenioTApia and
80 xwpeg pe neplocdtepoug and 1 ekat. EpyazOPeVoUg, VW
1 ota 5 p€An enixelpei kai oTIg 5 nneipoug.

Ta Affiliate Members €xouv wg kUpio okond Tnv NPowdnaon
™™g ouvepyaciag PeTa&u dnudaoiou Kal IBIWTIKOU TOPEA Yia
TNV UNOOTAPIEN TNG TOUPIOTIKNG avAnTuENG Kadwg kai Tn dn-
Mioupyia / d1ddoon Texvoyvwaoiag og 8€pata ToupiopoU.

O UNWTO eivar o enionpog gopéag Toupiopou (specialized
agency) tou Opyaviopou Hvwpévwv E8vav.

United Nations World Tourism
Organization (UNWTO)

From March 2012 until the end of 2013, SETE was chairing the
Board of Affiliate Members, under the new voting procedure
which involved the sum of the Affiliate Members.
The UNWTO Affiliate Members are approximately 500 tourism or-
ganizations, businesses and universities from 80 countries with
more than 1 million employees, while 1in 5 members operates in
all 5 continents. Affiliate Members’ primary goals are to promote
cooperation between the public and private sectors for supporting
the development of tourism and the creation / dissemination of
expertise in tourism issues.

The UNWTO is the official tourism Body (specialized agency) of
the United Nations.
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Eupwnaikn OIKOVOMIKA Kal
Koivwvikn Emitponn (EOKE)

Katd tn didpkeia Tou 2013, o ZETE ouvéxioe va eKNPoow-
neital otnv Opdda Epyodotwv tng EOKE. H €vtagn tou
2ETE otnv EOKE €pxetal oe cuvduaoud pe Tnv avadeign
TOU 0€ KOIVWVIKO ETAIPO Kal TNV NAAPN CUPKETOXN TOU OTNV
OKE (Oikovouikn kar Koivwvikn Enitponn tng EAAGS0G).

H EOKE anoteAei 1o cUPBOUAEUTIKO OPYAVO NMOU EKNPOCW-
nei Toug epyoddTeG, TIG OUVOIKAAIOTIKEG OPYAVWOEIG, TOUG
KaTavaAwTég Kal TIG UNOAoINEG OPAdES CUUPEPOVTWY MOU
anapTizouv TNV «0PYAVWHEVN KOIVWVIA TwV NOAITWV» OTO
eninedo tng Eupwnng twv 28. MNapouacidzel TIg andyeig
TOUG Kal npowdei Ta evdlapEpovtd Toug o€ CUZNTACEIG Mo-
ATIKAG e Tnv Eupwnaikh Enitponn, 1o ZupBoUAio Kal TO
Eupwnaikd KoivoBouAio. ‘Etol, n EOKE diadpapartizel 1o
poAo yépupag avdueoa otnv ‘Evwon kal Toug noAiteg tng,
nEowWdwvTag Yia NepIccdTEPO AVTINPOOWNEUTIKNA, NEPITOO-
TEPO CUMMPETOXIKNA KAl CUVEN®WG NEPICOOTEPO dNUOKPATIKN
Kolvwvia otnv Eupwnn.

O ZETE ouppetéxel ota e1dikeupgva Tunpata OIKovouikn
kal Nopiopatikin ‘Evwon, Oikovopuikn kai Kolvwvikn Zuvoxn
Kal EEwtepikég oxéoelg.

European Economic and Social
Committee (EESC)

During 2013, SETE continued to be represented at the Employ-
ers’ Group of the EESC. SETE membership comes in conjunc-
tion with the emergence of the Association’s Social Partner
Status and its full involvement with the GESC (Greek Economic
and Social Committee).

The Committee is an advisory body representing employers,
trade unions, consumers and other interest groups that consti-
tutes the "organized civil society " at the level of EU-28. It pres-
ents their views and promotes their interests in policy discussions
with the European Commission, the Council and the European
Parliament. The EESC is considered the bridge between the
Union and its citizens, promoting a more participatory, more in-
clusive and therefore more democratic society in Europe.

SETE participates in sections Economic and Monetary Union,
Economic and Social Cohesion and External Relations.

Opyaviopog OIKOVOUIKAG
Zuvepyaociag & Avantuing (OOZA)

O ZETE ouppetéxel otnv Enitponn Toupiopou tou Opyavi-
opou OIkovopIKAg Zuvepyaaoiag kal Avantugng (OOZA) wg
u€Nog TnG eAANVIKNAG avtinpoowneiag. O OOXA napakoAou-
Bel TIG AKPOOIKOVOUIKEG HETABANTEG TOU TOUPIOHOU, aAAG
Kal kdvel npotdoelg NoAITIKAG.

E AMNOAOIIZMO3_ANNUAL REPORT 2013

Organization for Economic Cooperation
& Development (OECD)

SETE participates at the Tourism Commission of the Organiza-
tion for Economic Cooperation and Development (OECD), as a
member of the Greek delegation. OECD monitors the macro-
economic variables of tourism, but also makes policy recom-
mendations.



Katd tn didpkeia tou 2013, o ZETE:

B 2uppeteixe oto Ankara Tourism Forum.

B Zuppeteixe pe opdiNia oto EAAnvo - Toupkikd Enixeipn-
MaTIKO Zuvedplio ot KwvotavtivounoAn, ye agopun
Tnv enicnun eniokewn otn Toupkia Tou Mpw8unoupyou
Avtwvn Zapapd.

B MNMpooekANdn wg enionpog opIANTAG oTnNV EK3NAWON
«H EAAASa oto dpdpo tng avdntugng. Toupiopdg Kal
EMIXEIPNOEIG: MPOKANCEIG KAl MPOOMTIKEG.

B >uppeteixe oe ndvel oto nAaioio tng ITB Sympathy or
Skepticism — The Importance of Tourism in Greece.

B Aiopydvwoe og ouvduaouod pe 1o ypagpeio tou EOT
oTIG Bpu&EAAeg oeipd EAANVIKWV YAOTPOVOUIKWY
ekdnAwoewv pe TiITAo gaXtronomia@Brussels.

B Zuppueteixe otnv enionun Mpwdunoupyikn eniokewn
otnv Kiva.

B Zuppeteixe otny enionun eniokeyn Tou MNPogdpou Tng
Anpokpatiag oto BeAiypddi.

B Zuppeteixe wg opIAnTAg oto EUSAIR “Seminar on the
EU Strategy for the Adriatic lonian Region” to onoio
uAonoindnke otig Bpu&EAMeg kal otnv K€pkupa.

B >uppeteixe oe ouokewn pe Tov Mpgapn Tou KouBEit, yia
TNV NPOETOIPACIA EMIXEIPNPATIKAG AMOOTOANG.

During 2013, SETE:

B Participated in Ankara Tourism Forum.

B Participated in the Greek - Turkish Business Conference in
Istanbul, on the occasion of the official visit to Turkey by the
Prime Minister, Antonis Samaras.

B Was invited as a keynote speaker at the event "Greece on
the growth track. Tourism and Business: Challenges and
Prospects".

B Participated in a panel discussion during ITB 2013 entitled:
“Sympathy or Skepticism - The Importance of Tourism in
Greece”.

B Organized, in collaboration with the Brussels’ Office
of GNTO, a series of Greek culinary events entitled
gaStronomia@Brussels.

B Participated in the Prime Minister’s official visit to China.

B Participated in the official visit of the Hellenic Republic
President to Belgrade.

B Participated as a speaker at EUSAIR "Seminar on the EU
Strategy for the Adriatic lonian Region” which was
implemented in Brussels and Corfu.

B Participated in a meeting with the Ambassador of Kuwait to
prepare the Greek business mission to the specific region.
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Katd tn didpkeia tou 2013, o ZETE uAonoinoe TiIg akdAoudeg
€KONAWOEIG:
B 21" [evikn Zuvéheuon

H 12°>uveédplo 2ETE

21" N'evikA ZuvéAeuon

H 21" KAeioth TakTikn Mevikn Zuvéleuon tou ZETE npayua-
Tonoindnke otig 29 Maiou 2013, oto Egvodoxeio Crown Plaza
Athens City Centre. Tnv KAeioth Taktikn "evikh Zuvéleuon
xaipétioav n Yrnoupydg MoAmiopoU & Toupiopou, ka ‘OAya
Kepaloyidvvn kai ol eknpéownol Twv UndAoINwV KOPMUATWY.
O Mpodedpog tou ZETE k. Avdpgag Avdpeddng otnv opiAia
Tou Tévioe 6Tl 0 TOUPIoUOG gival 0 NPWTABANTAG TNG EAANVI-
kng Oikovopiag kal zAtnoe noAitikn otadepdtnta Kal Taxu-
TEPN AgITOoUpYia Tou KpdToug 000V apopd OTIG JETAPUBIoEIQ
ol oroieg 8a dIEUKOAUVOUV TIG eNgVOUCEIG OTN XWPQA.

H 21" Taktikh MevikA ZuvéEAeuon NEAyUATonoINd8nke e T
X0opNYyla Kal UNooTAPIEN TWV ETAIPEIWV:

B AEGEAN AIRLINES

B EUROBANK

B INTERAMERICAN

B CROWNE PLAZA ATHENS CITY CENTRE

Tnv ekdNAwon unootnpi§av onoudaotég Tou BCA Business
Studies.

During 2013, SETE implemented the following events:

B 21 Ordinary General Assembly
W 12" SETE Conference

215t Ordinary General Assembly

The 21¢ Ordinary General Assembly of SETE was held on May
29" 2013, at the Crowne Plaza Athens City Centre Hotel. Mrs.
Olga Kefalogianni, Minister of Tourism and representatives of other
political parties, made their opening remarks and stated their sup-
port to SETE and its activities.

During the evening event at the Athens Megaron, President of
SETE Mr. A. Andreadis speech emphasized on the fact that
tourism is the champion of the Greek Economy and asked for po-
litical stability and faster operation of the State in regards to the
necessary Reforms which will support investments in the country.

21t Ordinary General Assembly sponsors were:

B AEGEAN AIRLINES

B EUROBANK

B INTERAMERICAN

B CROWNE PLAZA ATHENS CITY CENTRE

The event was supported by BCA Business Studies students.
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12° Zuvédpio ZETE

Katd tn didpkeia Tou 120u Zuvedpiou tou ZETE, napoucid-
otnkav ta anoteAéopata Tng peAETng McKinsey: «Toupioti-
KOG ZTPATNYIKOG 2XxedIaopuog 2021».

O Mpdedpog tou ZETE, k. Avdpeag Avdpeddng SNAwWOE:
«Me 131aitepn xapd napadidoupe onpepa €va oAOKANpw-
MEVO, EANANVIKO, OTPATNYIKO, KAl EUNEPIOTATWHEVO OXEDIO.
‘Eva 0d1kd xdptn uAonoinong yia Tov eAANVIKO ToupIiouo,
XWPIG KOPPATIKA XPWHATA KAl YVWPiZovTtag and npwTo XEPI
Ta dedopéva Kal TIg NPoonTkEG Tou. 'Eva ox€d1o nou n ulo-
noinon tou, 8a gE€pel dueca anoteAéopata otnv Npoond-
8ela Tng xWpag va ekkivacel Tnv avdntugn kal va
avakduyel. Em8upia pag eival va ouvepyaotolpe otevd pe
tnv MNoAiTeia kai va uhonoiooupe Pe evotnta kar épaua
autoé 10 PIANGSOED OXEDIO.

To Zuvedpio xaipgtnaav o Ynoupyog OIkovopikwy, K. Mdvvng
2toupvdpag, o Ynoupydg Avantuéng & AvtaywvioTikOTn-
Tag, k. Kwotng Xatznddkng kai n Yrnoupydg Toupiopou, ka
‘OAya Kegpaloyidvvn.

Eniong, ouppeteixav wg opIANTEG: o Mevikog Mpapuatéag
Toupiopou, k. Avaotdoiog Aidokog, o AvTinpoedpog Tng
AEGEAN, k. Eutixiog BaoiAdkng, o evikog AieuBuvtnig
Tpanezikng Enixeipnoswv & Enevdutikng Tpanezikng Opi-
Aou kail pEAog tng AloiknTikNg kal EkteAeotikng Enitponnig
™™g Eurobank, k. Kwvotavtivog BouoBouvng, o Managing
Director, McKinsey & Company, Greece, k. INwpyog Todne-
Aag, o Mpodedpog kar Aicuduvwy ZUpBoulog tng HotelBrain,
K. Mdvog MaAaioAdyog, o Managing Director tng Marketing
Greece, K. lwong MdapoaAng, o MNpdedpog kar Aicudivwv
>UpBoulog Tng TrueGreece, k. XpNoTtog ZTEPYiou Kal o
Mpodedpog tou ZETE, k. Avdpeag Avdpeddng.

To ouvédplio NpayuaTonomdnke Pe TNV EUYEVIKN xopnyia
TWV ETAIPEIWV

B AEGEAN

B EUROBANK

B MERCEDES - BENZ

B INTERAMERICAN

B GOLDAIR

B ECOLAB

H NOISIS

B ATHENAEUM INTERCONTINENTAL

210x0¢ ToU ZETE eivai va uAonoirioel
HME EVOTNTA Kail 6paua 1o @iA6do&o OxESI0 Tou
yia 1o 2021.

12t SETE Conference

The McKinsey study entitled “Tourism Strategic Road map 2021”
was presented during the 12th SETE Conference.

SETE President, Mr. Andreas Andreadis stated: "l am delighted
to deliver an integrated, Greek, strategic and comprehensive
plan. A prosperous road map for Greek tourism, without political
colors. The implementation of the findings will bring immediate
results in the country’s financial recovery efforts. Our desire is to
work closely with the State and implement this ambitious project
with a vision of unity”.

During the conference, the Minister of Finance, Mr. Yannis
Stournaras, the Minister for Competitiveness & Development,
Mr. Costis Hadjidakis and the Minister of Tourism, Mrs. Olga
Kefalogianni made the opening remarks.

The participating speakers were: General Secretary of Tourism,
Mr. Anastasios Liaskos, Vice President of AEGEAN airlines, Mr.
Eftychios Vassilakis, General Manager of Corporate Banking &
Investment Banking Group and member of the Executive and the
Management Board of Eurobank, Mr. Konstantinos Vousvounis,
Managing Director, McKinsey & Company, Greece, Mr. George
Tsopelas, President and CEO of HotelBrain, Mr. Panos Paleclogos,
Managing Director of Marketing Greece, Mr. Joseph Parsalis,
President and CEO of TrueGreece, Mr. Christos Stergiou and
President of SETE, Dr. Andreas Andreadis.

The conference was sponsored by:

B AEGEAN

B EUROBANK

B MERCEDES - BENZ

B INTERAMERICAN

B GOLDAIR

B ECOLAB

B NOISIS

B ATHENAEUM INTERCONTINENTAL

SETE goal is to attain its 2021 ambitious vision, in
unity.
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MNpdedpog
Chairman of the Board

Avdpeddng A. Avdp€ag, Sani Resort
Andreadis A. Andreas, Sani Resort

A’ AvTinpdedpog AvTinpdedpol AvVTINPO6edp0g OIKOVOMIKWY
A’ Vice-President Vice-Presidents Vice-President Finance

P€roog A. lwavvng, Mpdedpog MO= Bevetonouhog Tpiavra@uAlog, Zefs Group S.A. KwvoTtavTividng Kwotag
Retsos A. Yiannis, Chairman of the BoD of HHF Venetopoulos Triantafillos, Zefs Group S.A. Atrium Palace Resort
Konstantinidis Kostas
MnpevTdvog Kwvotavrivog Atrium Palace Resort
Mpdedpog ZEEAAE

Brentanos Konstantinos
Chairman of the BOD of SEEDDE

TeAwvng MNwpyog, Mpoedpog HATTA
Telonis George, Chairman of the BoD of HATTA

Fevikdg MFpapparéag AvanA. levikn Fpappatéag
General Secretary Deputy General Secretary
Bepvikog MNwpyog, Vernicos Yachts Mapiddkn Tziva, BlueGr Mamidakis Hotels
Vernicos George, Vernicos Yachts Mamidakis Gina, BlueGr Mamidakis Hotels
MéAn
Members
AyyeAénoulog AAEEavdpog, Aldemar Hotels & Spa Owuénoulog ApiototéAng, Holiday Inn Thessaloniki
Angelopoulos Alexandros, Aldemar Hotels & Spa Thomopoulos Aristotelis, Holiday Inn Thessaloniki
AAegonoulog Kwvoravrivog, Domotel S.A. KaMAivikog KaAAivikog, Goldair A.E.
Alexopoulos Konstantinos, Domotel S.A. Kallinikos Kallinikos, Goldair S.A.
BaoiAdkng EuTtUxiog, Hertz Autohellas - Aegean Airlines Koupavng AnpnTpng, xenia Ek8€oeiq - Zuvédpia A.E.
Vassilakis Eftichios, Hertz Autohellas - Aegean Airlines Koumanis Dimitris, xenia Exhibitions - Conferences S.A.
BaciAikdg AAéEavdpog, Webotel A.E. Mapdoxng lwdavvng, Aiedviig AepoAipévag Adnvwy
Vassilikos Alexandros, Webotel S.A. Paraschis Yiannis, Athens Intl Airport S.A.
Fahiatodtog Znupog, Lassi Hotel Zpnwkou Aydnn, MAdka A.E.
Galiatsatos Spyros, Lassi Hotel Sbokos Agapi, Plaka S.A.
@copavonoulou Mapia Z1uhiavonouhog Avdpéag, Navigator Travel
International Publications Ltd / Greek Travel Pages Stylianopoulos Andreas, Navigator Travel

Theofanopoulos Maria
International Publications Ltd / Greek Travel Pages

EniTipol Mpdedpol
Honorary Chairmen

KokoT6g Znupog, Elounda Luxury Hotels & Resorts
Kokotos Spyros, Elounda Luxury Hotels & Resorts

Avdpeddng ZTaupog, Sani Resort
Andreadis Stavros, Sani Resort

Ayyehonoulog Nik6Aaog, Aldemar Hotels & Spa
Angelopoulos Nikolaos, Aldemar Hotels & Spa

AIOIKHTIKO 2YMBOYAIO_BOARD OF DIRECTORS E






Ta MéAn tou ZETE npogpxovtal and dUo KUPIEG KATNYOPIEG:

B MaveMrivieg Khadikég Evwoeig ToupioTtikwv Enixeiphoswy
B Mepovwpéveg TouploTikeg Enixeipnoeig

O1 MaveA\nvieg KAadikég Evwaoeig ToupioTikwy Enixeipn-
OEWV EKNPOCWMOUV TOUG KAASOUG TwV KATAAUMATWY, TWV
TOUPIOTIKWV YPAPEIWY, TWV UETAPOPWY (AEPOMOPIKWY, XEP-
oqdiwv kal 8aAdooIwY), TWV OPYAVWTWY EKIETEWV KAl CUVE-
Opiwv Kal yevikdtepa TO OUVOAO Twv KAASwWV TOU
TOUpIoMOU.

O1 pepovwPEVEG EMIXEIPATEIG NPOEPXOVTAI And OAGKANPO

TO PACHA TWV APECWV Kal EUPECWY TOUPIOTIKWY dpaoctn-
PIOTATWV.

O ZETE €xe1 wg MEAn

MaveAvieg KAadikEg Evwaoeig
Toupiotikwv Enixelpnoswy
m ToupioTtikég Enixelpnuatikeég Movadeg

50367 ToupIoTIKEG EMixeipnaoeig
“ Evwoeig ®uoikwv MNMpoownwv

371.050 2Uvolo Béocwv anaoxoAnong

(ekTOG TPaANEZWV)

SETE Members fall into two general categories:

B Unions of Tourism Enterprises
B Individual Tourism Enterprises

Unions of Tourism Enterprises at national level represent the
accommodation, travel agencies, transport (air, land and sea)
and all other tourism sectors in general.

Individual tourist enterprises, regardless of size, come from the
entire range of direct and indirect tourist activities.

SETE Members are

n Unions of Tourism Enterprises
m Tourism Enterprises

50367 Tourism Enterprises
“ Unions of Individual Professionals

Total employment positions
371 050 (banks excluded)
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EuxapioToUpe TOug Xopnyoug Tou ZETE yia 10 2013

We thank the 2013 sponsors
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boldair broug
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KPATAME OEZH IN'A TOYZ NEOYZ
OOITHTEZ THZ XQPAZ.

Mo
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Mepioodtepa amo 18.000 cioitnpia o 500 poitntéC TV EAANVIK®WV AEIL

Me 1o Mpdypapua “kovtd atoug véoug" mou apxikd, 6a uhomoinBei ta akadnuaikd €tn 2013 kai 2014,
pyeTadpépoupe dwpedv KABe xpévo 250 PoltnTEG GTOV TOTTO GTTOUS WYV TOUG.

Mpoodépoupe 8 dwpedv €10ITARPIa KGO Xpovo, yia 6An Tn dIGPKEIA TWV OTTOUSDV TOUG, CE:
- 100 MpwToETEIG HOITNTES TWV EAANVIKWV AEl amé ta vnold Twv dyovwy Ypauu®v*

- 150 TPWTOETEIG POITNTES TwV EAANVIKWY AEI armd tnv uttéAoimn EAANGSa

*AotundAaia, Zdkuveog, Ikapia, KdAupvog, Kdpmabog, Kdoog, KaoteAdpilo, KiBnpa, Aépog, MiAog, NdEog, Mdpog, ZkidBog, ZkUpog, ZUpog

www.kontastousneous.gr A~ KOVTd oTouG VEOoU
Hkontastousneous MAEGEAN Mpdypappa ZrrﬁplEncchonntu’)vc



