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Long-term employment trends in Tourism (1983-2016) 
and in the other Sectors of the Greek economy

Introduction

The purpose of this study is to map out the long-term employment trends in the tourism sector and in the other sectors of the economy, by form of

employment (full/part time) and by Region (NUTS II). The study is based on data from ELSTAT's Labour Force Survey, and the period of reference

is from 1983 to 2016. We note the following with regard to the Labour Force Survey:

• The Labour Force Survey is a sampling survey carried out by ELSTAT.¹

• Employees are defined as persons 15 years or older, who worked during the reference week, even for just one hour, for pay or profit or they

were working in the family business, or they were not at work but had a job or business from which they were temporarily absent.

• Employees in the tourism sector are those employed in the category "Provision of accommodation and catering services". Although a portion of

catering is not related to tourism, the seasonality characterising data on catering correlates with the seasonality of Greek tourism, and therefore

justifies including restaurants as part of tourism. We also note that there are other tourism activities (e.g., transport, travel agencies) that are

included in other categories and are not included in the data of the present survey.

• Differences in the starting date of the time series presented below are due to the fact that the data on tourism by type of employment (full/part-

time) and by Region are available from 1987 and 1988 onwards, respectively.

1. The Labour Force Survey methodology regarding provision of accommodation and catering services has changed three times during the period 1983-2015 (for details: 
http://www.statistics.gr/en/statistics/-/publication/SJO03/ -. The following classification has been applied with regard to the Tourism sector: 
• 1983-1992: Statistical Code 80: 66. Restaurants and Hotels,
• 1993-2007: Statistical Code 91: H. Hotels and Restaurants,
• 2008+: Statistical Code 08: T. Activities in the provision of accommodation and catering services.
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The increase in employment in the tourism 

sector between 1983 and 2008 is very strong, 

particularly in comparison with the more 

moderate increase seen in the other sectors. 

From 2009 to 2013 there is a general fall in 

employment, including in the tourism sector. But 

from 2014 on, Tourism – unlike the other sectors 

– has shown a rapid recovery (2014/2013: 

+23.0%, 2015/2014: +7.6%, 2016/2015: +5.1%), 

and in 2016 the number of persons employed in 

the tourism sector (341,200) is at its highest 

point since the Labour Force Survey (LFS) 

began (as compared to 322,100 at the pre-crisis 

peak in 2008) and 2.5 times higher than in the 

first year (1983) the LFS was carried out

(136,300). In contrast, in the other sectors the 

recovery came a year later (in 2015 rather than 

2014) and was much less pronounced, while 

total employment in 2016 was 3,332,400, down 

by -22.3%, or -955,900, as compared with 

4,288,300 in 2008, the year with the highest 

employment in the other sectors, and even as 

compared with 1983 (3,540,200).

The Compounded Annual Growth Rate (CAGR) 

of employment between 1983 and 2016 in the 

tourism sector is +2.8%, while in the other 

sectors it is marginally negative, at -0.1%.

The sectors hit hardest by the crisis are 

Construction (-63.0%), Manufacturing (-36.2%), 

Commerce (-21.7%) and Agriculture, Forestry 

and Fisheries (-11.5%) The losses in these 

sectors represent 73.5% of lost jobs between 

2008 and 2016.
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341,200 employees in the

Tourism sector in 2016. A

record number since the

LFS was begun.

EMPLOYMENT IN THE TOURISM SECTOR AND IN THE OTHER SECTORS OF THE GREEK ECONOMY
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As a result of the very large rise in 

employment in tourism, the 

number of persons employed in 

the sector as a percentage of total 

employment shows a strong 

upward trend that intensifies 

perceptibly after 2013.

In 2016, employment in the 

tourism sector came to 9.3% of 

total employment in the country, as 

compared to 3.9% in 1983 and 

7.0% in 2008.
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Tourism's share of total 

employment increases in the 

summer months and is very high 

(10.2% in Q3 of 2016), taking 

third place behind Commerce 

and the Primary sector.

Employment in the 

tourism sector has 

more than doubled 

since 1983

Tourism is the 3rd 

largest employer

EMPLOYMENT IN THE TOURISM SECTOR AND IN THE OTHER SECTORS OF THE GREEK ECONOMY

2016 Q3

Wholesale and retail trade, repair of 

motor vehicles and motorcycles
17.8%

Agriculture, forestry, fishing 12.2%

Accommodation and food service 

activities
10.2%

Manufacturing 9.5%

Pyblic administration and defence, 

compulsory social security 
8.9%

Top 5 sectors of economic activity               

based on employment

Source: Labour Force Survey ELSTAT-                                 

Process ing: SETE Intel l igence
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With regard to full-time employees, we see a clear 

upward trend between 1987 and 2008; a trend 

much stronger in tourism than in the other sectors: 

during this time, persons employed in tourism 

increased from 115,200 to 299,800 (+93.2%) while 

the increase in the other sectors was from 

3,244,800 to 4,049,200 (+24.8%). From 2009 to 

2013, we see a fall in persons employed full time in 

the tourism sector, reaching the lowest level during 

the crisis in 2013 (225,500, -24.5% as compared 

with 2008). In the other sectors the fall continued in 

2014 as well, reaching the low point of 2,947,700 (-

27.2%). For tourism, the recovery began in 2014 

(+12.2%) and continued in 2015 (+7.6%) and 2016 

(+1.6%). In the other sectors, recovery began – at 

a slower rate – in 2015 (+1.6%) and continued at a 

moderate rate in 2016 (1.2%). 

It is noteworthy that persons employed full time in 

tourism in 2016 (280,200) were almost double 

those in 1987 (155,200), when the distinction was 

first made between those employed full time and 

those employed part time. In contrast, persons 

employed full time in the other sectors in 2016 

(3,310,500) were fewer than in 1987 (3,400,000).
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280,200 employed full 

time in the tourism 

sector in 2016 – nearly 

double the number in 

1987 

FULL- AND PART-TIME EMPLOYMENT IN THE TOURISM SECTOR AND IN THE OTHER SECTORS OF THE GREEK ECONOMY
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We observe an ongoing upward trend in the 

number of part-time employees, which is very 

strong in tourism. Specifically, between 1987 

and 2016, the number of persons employed part 

time in tourism increases from 5,100 to 61,000 

(+1,095.4%) while the increase in the other 

sectors is from 192,300 to 302,100 (+57.1%). 

Nevertheless, in absolute numbers the increase 

in part-time employees in tourism is smaller 

(+51,000) than in the other sectors (+110,000).

During the years of the crisis (post-2008), the 

number of persons employed part time in 

tourism shows a steady increase that is 

pronounced in 2014 (+31.1%), 2015 (+21.0%) 

and 2016 (+13.9%), while in the other sectors 

part-time employment rises at slower rates, 

even falling in 2011 and 2015 (-3.5% and -0.6%, 

respectively). 
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61,000 employed part 

time in the tourism 

sector in 2016 

FULL- AND PART-TIME EMPLOYMENT IN THE TOURISM SECTOR AND IN THE OTHER SECTORS OF THE GREEK ECONOMY



But what is particularly significant is that the increase in part-time 

employment in tourism after its recovery in 2013 is not at the 

expense of full-time employment, but is additional to it, providing a 

part-time employment opportunity for tens of thousands of workers, 

while at the same time the businesses are following a conservative 

policy in the midst of the crisis. 

Moreover, according to the data of ELSTAT's LFS and the corresponding Eurostat² LFSs, part-time employment in tourism in 

Greece accounts for 17.9% of total employment in the sector, as compared to 32.9% in the EU-28. Furthermore, part-time 

employees in Greece's tourism sector work 21.6 hours per week, as compared to 18.6 in the EU-28 (Q3 of 2016). 

2. See http://ec.europa.eu/eurostat/data/database , under: Industry, trade and services – Tourism – Annual data on Tourism Industries 
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FULL- AND PART-TIME EMPLOYMENT IN THE TOURISM SECTOR AND IN THE OTHER SECTORS OF THE GREEK ECONOMY Part-time employment in the tourism 

sector accounts for 17.9% of total 

employment, while the average in the 

EU-28 is 32.9%

Long-term employment trends (1983-2016) in Tourism 
and in the other Sectors of the Greek economy

http://ec.europa.eu/eurostat/data/database
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The qualitative characteristics are similar for the other sectors 

as well, though with lower penetration of part-time 

employment, while total employment is still below its peak in 

2008.

3. See  http://ec.europa.eu/eurostat/data/database , under: Industry, trade and services – Tourism – Annual data on Tourism Industries

Annual data on employment for selected tourism industries - employed persons by full-time / part-time activity and NACE Rev. 2 activity

4. See  http://ec.europa.eu/eurostat/tgm/table.do?tab=table&init=1&language=en&pcode=tesem100&plugin=1

Finally, according to Eurostat, in 2016 Greece had the 7th lowest percentage of part-time employment (9.7%) among the Euro Area member 

states, after Slovakia (5.7%), Lithuania (7.1%), Latvia (8.3%), Slovenia (8.9%), Portugal (9.2%) and Estonia (9.5%).
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FULL- AND PART-TIME EMPLOYMENT IN THE TOURISM SECTOR AND IN THE OTHER SECTORS OF THE GREEK ECONOMY Greece has the 7th 

lowest percentage of 

part-time employment 

among the members 

of the Euro Area.

Moreover, according to the same sources – ELSTAT and Eurostat – part-time employment in the other sectors in Greece accounts for 9.1% of 

total employment, compared with 20.4% in the EU-28, and the part-time employees in the other sectors in Greece work 20.5 hours per week, 

compared with 20.4 hours in the EU-28 (Q3 of 2016)³. 

http://ec.europa.eu/eurostat/data/database
http://ec.europa.eu/eurostat/tgm/table.do?tab=table&init=1&language=en&pcode=tesem100&plugin=1


There is a long term increase in tourism's 

contribution to part-time employment from 

the initiation of the LFS through 2008.

However, there are sharp fluctuations that

are largely due to the outcome of each 

year's tourist season. In contrast, during 

the same period – with the exception of 

2004 – tourism's contribution to full-time 

employment is on a continuous upward 

trend, albeit at a slower pace.

Between 2009 and 2013, tourism's 

contribution to full-time employment 

remains more or less steady, at about 7%, 

while after 2014 it rises rapidly, coming to 

8.5% in 2016. Tourism's share in part-time 

employment rises rapidly after 2009, to 

16.8% in 2016, up from 8.5% in 2008. 
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The tourism sector 

accounts for 8.5% of full-

time and 16.8% of part-

time employment as a 

whole. 

TOURISM SECTOR'S SHARE OF FULL- AND PART-TIME EMPLOYMENT

Long-term employment trends (1983-2016) in Tourism 
and in the other Sectors of the Greek economy
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Throughout the period under consideration, 

and compared to employment in the other 

sectors, employment in tourism increases at 

a higher rate and falls at lower rates, 

indicating the sector's dynamism as an 

employer.  

Employment in tourism recovered after 

2014, and at very high rates (2014/2013:

+14.6%, 2015/2014: +9.6%, and 

2016/2015: +4.8%), mirroring the high 

growth rates of incoming tourism:

• 2014: +23% arrivals and 

+10.2% revenues,

• 2015: +7.6% arrivals and 

+5.5% revenues,

• 2016: +5.1% arrivals and 

-6.8% revenues.

It is worth noting that the increase in 

employment in the tourism sector outpaces 

the increase in revenues and approaches 

that of arrivals.
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EMPLOYEES IN THE TOURISM SECTOR AND IN THE OTHER SECTORS OF THE GREEK ECONOMY – ANNUAL % CHANGE
The increase in 

employment in the 

tourism sector 

outpaces the increase 

in revenues and 

approaches that of 

arrivals
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The same picture arises when we separate full-time and part-time employment: Throughout the period under consideration, the percentage rise in employment in 

the tourism sector is higher than that in the other sectors.

There is a steady rise in employment in the economy as a whole up until 2008. Between 2009 and 2013, we see a fall in employment both in tourism (-23.6%) and 

in the other sectors (-24.9%), while in 2014 full-time employment in tourism starts recovering at high annual rates – +12.2% in 2014, +7.6% in 2015 and +3.0% in 

2016. Recovery comes later in the other sectors and at a much lower rate (2015: +1.6% and 2016: +1.2%).
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EMPLOYEES IN THE TOURISM SECTOR AND IN THE OTHER SECTORS OF THE GREEK ECONOMY – ANNUAL % CHANGE Since 2014, full-time 

employment in tourism 

has been recovering at 

high annual rates
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EMPLOYMENT IN TOURISTIC AND NON-TOURISTIC REGIONS OF THE COUNTRY

From 1988 through 2008, employment is on the increase, with small fluctuations depending on the economic activity in each Region (NUTS II). Starting in

2009 (with the onset of the economic crisis) all Regions show a fall in overall employment. But the fall in employment in the 3 primary touristic island

regions (Ionian, Southern Aegean, Crete) is significantly smaller, while, as we set out below, in Central Macedonia (which includes the touristic

destinations of Halkidiki and Pieria) the fall was caused exclusively by other sectors, and not by tourism.
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EMPLOYMENT IN TOURISTIC AND NON-TOURISTIC REGIONS OF THE COUNTRY

Regarding touristic Regions, in 2015 Central Macedonia and the Southern Aegean show the highest increases in employment among all Regions

(+6.6% and +6.9%, respectively), while the Ionian Islands show a smaller increase of +2.6%. In 2016, the picture in the above Regions is mixed, with

Crete (+5.5%), the Ionian Islands (+3.8%) and Central Macedonia (+3.0%) showing an increase, and the Southern Aegean falling (-1.9%). The

increase seen in these Regions in 2015 and 2016 is due in large part to the tourism sector (directly and indirectly).
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Regarding long-term trends (1988-2016) in the 

13 Regions, the compounded annual growth 

rate (CAGR) of employment:

• is positive in tourism (from 0.7% to 3.3%),

• ranges from -1.1% to +1.5% in the other 

sectors.

It is noteworthy that in the Region of the 

Southern Aegean – despite its being a major 

Greek tourist destination – the rate of 

employment growth in tourism is among the 

lowest (2.0%), probably due to the fact that 

Rhodes and Kos already had intensive tourism

activity in 1988, but also because tourism in 

Kos was hit hard in 2016 by the influx of 

refugees and migrants and the handling of the 

situation.

1988-2016: positive 

growth rate in 

employment in tourism 

in all Regions

Regions Tourism Other sectors

Eastern Macedonia & Trace 2.1% -0.6%

Central Macedonia 3.2% -0.2%

Western Macedonia 2.4% -0.7%

Epirus 0.7% -0.3%

Thessaly 3.1% -0.7%

Ionian Islands 2.4% -0.6%

Western Greece 2.6% -1.1%

Central Greece 1.8% -0.2%

Attica 2.8% 0.2%

Peloponnese 2.2% -0.6%

North Aegean 1.2% -0.1%

South Aegean 2.0% 1.5%

Crete 3.3% 0.0%

Total 2.6% -0.2%
Source: Labour Force Survey ELSTAT- Process ing: SETE Intel l igence

Compounded Annual Growth Rate in employment  

1988-2016
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EMPLOYMENT IN TOURISTIC AND NON-TOURISTIC REGIONS OF THE COUNTRY
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In 2016, tourism in the country's 3 island 

Regions, which receive the bulk of tourists, 

provides over 15.9% of direct employment 

in these Regions. 

In the other Regions, tourism's contribution 

is smaller, despite significant contributions 

of between 6.7% and 11.6%. 

We should note here that tourism directly 

impacts other productive sectors of the 

economy in regions where it develops 

(agricultural producers, retail commerce, 

etc.), and, as such, its contribution is 

estimated to be higher.

Tourism exceeds 

15.9% of employment 

in Greece's three island 

Regions

Regions 2016

South Aegean 23.2%

Ionian Islands 23.0%

Crete 15.9%

North Aegean 11.6%

Thessaly 9.9%

Peloponnese 8.7%

Central Greece 8.5%

Eastern Macedonia & Thrace 8.2%

Epirus 8.2%

Central Macedonia 8.2%

Western Greece 8.2%

Attica 7.2%

Western Greece 6.7%

Employment in tourism as a percentage (%) 

of total employment 

Source: Labour Force Survey ELSTAT-                                 

Process ing: SETE Intel l igence
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EMPLOYMENT IN TOURISM AND OTHER SECTORS IN THE MAIN TOURIST DESTINATIONS
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EMPLOYMENT IN TOURISM AND OTHER SECTORS IN THE MAIN TOURIST DESTINATIONS

We observe that the trend of employment in the main tourist destinations – both in tourism and in the other sectors – is upward, though employment in 

the tourism sector, depending on the Region, shows higher fluctuations compared with the milder increases seen in the other sectors as a whole. This is 

to be expected, as the other sectors include a large number of activities, with some, naturally, showing an increase and others showing a decrease in 

employment, leading to more moderate shifts. 

But it should be highlighted that, starting in 2008, and in spite of the fall in employment seen until 2013, employment in tourism in 2016 rises in the 

Regions of the Southern Aegean (+9.9%), Crete (+8.0%) and Central Macedonia (+18.5%), and falls in the Ionian Islands Region (-2.1%). In contrast, the 

trend is downward in the other sectors (-8.6%, -22.0%, -20.8%, -16.5%, respectively). 

Finally, a common characteristic of the 4 Regions is that, in the years 2014, 2015 and 2016, employment grows at high rates, with the exception of the 

Southern Aegean Region in 2015, where we see a fall of -9.8%, probably due to Kos's tourism being hit hard by the influx of the refugees and the 

handling of the problem.
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2013-2016 Employment changes 

in tourism

• Central Macedonia +21.5%

• Southern Aegean +27.8%

• Ionian Islands +62.0%

• Crete +26.6%
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TOURISM'S CONTRIBUTION TO EMPLOYMENT IN THE 3 MAIN ISLAND DESTINATIONS

Finally, in the 3 main island 

destinations – for the past 30 years –

tourism has consistently accounted 

for over 10.0% of total employment 

(with the exception of the first few 

years in Crete). 

In 2016, tourism's share in 

employment is 23.0% in the Ionian 

Islands, 23.2% in the South Aegean, 

and 15.9% in Crete. 

Tourism's share in 

employment is even greater 

at the peak of the tourist 

season: Crete 18.5%, South

Aegean 27.5% and Ionian 

Islands 29.8%.
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Tourism's share in employment 

is 23.0% in the Ionian Islands, 

23.2% in the South Aegean, 

and 15.9% in Crete in 2016

2016 Q3

Ionian Islands 29.8%

South Aegean 27.5%

Crete 18.5%

Contribution of tourism in employment on the 3 

main island destinations 

Source: Labour Force Survey ELSTAT -                                 

Process ing: SETE Intel l igence
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Key Conclusions

• Employment in Greece's tourism sector increased overall at a compounded annual growth rate of 2.8% over the past 30 

years. This trend intensifies from 2014 onwards, with the transformation of the sector's into a primarily outward-looking 

internationally competitive sector.

• In contrast with the other sectors, 2016 marked the year when tourism employment peaked (341,200) since the LFS was 

first carried out, exceeding the previous high point of 2008 (322,000). This is due to the rapid recovery since 2014 

(2014: +14.6%, 2015: +9.6% and 2016: +4.8%), more than making up for the losses of the period 2008-2013. 

• As a result of the developments set out above and the parallel fall of employment in the other sectors, tourism's share in 

employment rose from 3.9% in 1983 to 9.3% in 2016. Moreover, in 2016 Q3, employment in the tourism sector 

accounted for 10.2% of total employment, taking 3rd place behind commerce (17.8%) and the primary sector (12.2%) 

and ahead of manufacturing (9.5%) and the public sector (8.9%).

• The increase seen in part-time employment in tourism after its recovery in 2013 – resulting from the structural changes in 

the labour market – is not to the detriment of full-time employment, but is additional to the increase in full-time 

employment, providing a part-time employment opportunity for tens of thousands of workers, while at the same time the 

businesses are following a conservative policy in the midst of the crisis.

• Part-time employment in Greece, both in tourism (17.9%) and in the other sectors (9.1%) is at about half the levels seen 

in the EU-28 (32.9% and 20.4%, respectively). 
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2.8% growth in employment in 

the tourism sector 

over the past 30 years

341,200 jobs in tourism in 2016 –

a record since the LFS was 

initiated

Tourism accounted for 9.3% of 

employment in 2016, 

up from 3.9% in 1983

The increase seen in part-time 

employment in the tourism sector 

is not to the detriment of full-time 

employment but supplements it

Part-time employment levels in 

Greece are about half what they 

are in the EU-28
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Key Conclusions

• The increase in employment in the tourism sector after 2013 (31.6%) outpaces the increase in revenues (10.5%) and 

approaches that of arrivals (39.1%).

• On a regional level, starting in 2009 (with the onset of the economic crisis) all Regions show a fall in overall 

employment. But the fall in employment in the 3 primary touristic island Regions (Ionian, Southern Aegean, Crete) is 

significantly smaller, while in Central Macedonia (which includes the touristic regions of Halkidiki and Pieria) the fall was

observed exclusively in other sectors, and not in tourism.

• Moreover, in 2016, in the country's 3 island Regions receiving the bulk of tourists (Crete, Ionian, Southern Aegean), 

tourism contributed significantly (15.9%, 23.0% and 23.2%, respectively) to employment. Tourism's share in 

employment is even greater at the peak of the tourist season: Crete 18.5%, Southern Aegean 27.5% and Ionian Islands 

29.8%. In the other Regions, tourism's contribution is smaller, but still significant: between 6.7% and 11.6%.

In short, tourism's contribution to employment has been high and steadily increasing over the past 30 years, 

distributed throughout the country's regions, including the less touristic ones.
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The fall in employment 

between 2009 and 2013 is 

less pronounced in Touristic 

Regions than in Non-Touristic 

Regions

Tourism accounts for over 

15.9% of employment in 

Greece's three island Regions

+31.6% growth in employment 

in the tourism sector since 

2013
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